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Khio sat ¥ kién nguwoi hoc vé qua trinh kiém tra, dinh gia mén hoc
Hoc ky II nim hoc 2023 — 2024

Kinh gtti: Cac don vi trong Trudng.

Thyc hién nhiém vy nam hoc 2023-2024 vé cong tac dam bao chét luong cia
Trudng Pai hoc Pa Lat (Truong), Trudmg xay dung Ké hoach khao sat ¥ kién ngudi hoc
vé qué trinh kiém tra, danh gia méon hoc trong hoc ky II nim hoc 2023-2024, cu thé nhu
sau:

1. Muc dich ctia hoat dong khdo sat

- Gép phan thuc hién quy ché dan chi trong Trudng. Tang cudng tinh thin trach
nhiém cua ngudi hoc voi quyén loi, nghia vu clia ban than vé két qua hoc tap.

- Tao diéu kién cho nguoi hoc phan anh tim tu, nguyén vong vé qua trinh kiém
tra, danh gid mon hoc cia Trudng.

- Tao thém kénh thong tin tir phia ngudi hoc gitip Trudng ¢ nhimg diéu chinh hop
Iy va kip thoi, nhiam khéng ngimg nang cao hiéu qué ctia qua trinh kiém tra, danh gid
mon hoc ciing nhu nang cao chit lugng ciia chuong trinh dao tao.

2. Yéu ciu ciia hoat dong khio sat

- Ngudi hoe phai dugc théng tin ddy di va hiéu rd muc dich, ¥ nghia ctia hoat dong
khéo sat.

- Nguoi hoc phai khach quan, cong bing, trung thuc va c6 thai do diing muc trong
viéc cung cip thong tin phan hoi vé hoat dong kiém tra danh gia.

- Théng tin phan hdi tir ngudi hoc vé qua trinh kiém tra, danh gia phai duge xi ly
trung thuc, khach quan.

- Két qua khao sat phai ddm bao tinh bdo mat, chinh xac, tin cdy va phai dugc st
dung ding muc dich.

3. Pbi twong khao sit
DPbi tuong khéo sat 1a sinh vién dai hoc chinh quy va hoc vién cao hoc cua Truong.
4. N¢i dung khio sat

Khao sét tap trung ldy ¥ kién phan hdi ciia ngudi hoc vé phuong phéap, ndi dung
va két qua clia qua trinh kiém tra, danh gia mén hoc.



5. Hinh thiéec khio sat

Khio sat trén trang c4 nhan online ctia ngudi hoc qua hé théng phin mém khao sat
cua PSC.

6. Ké hoach thuc hién

- Phong Quén 1y chit luong théng bao ké hoach khao sét t6i cc khoa truée ngay
25/9/2024.

- Ngudi hoc tién hanh khéo sat ddi véi cac hoc phin da dugc kiém tra, danh gia
ctia hoc ky 1T nam hoc 2023-2024 tir ngay 01/10/2024 dén ngay 15/11/2024.

- Sau khi két thuc dot khao sat, Phong Quan 1y chit luong tdng hop két qua bao
cao Ban Giam hiéu.

7. Trach nhi€ém ciia cic bén lién quan

7.1. Phong Quan 1y chit lwong

- Lap ké hoach khao sat va phiéu khdo sét trinh Ban Giam hiéu phé duyét;

- Thong bao Ké hoach dén cac khoa va cac don vi, cd nhén c6 lién quan;=_
v
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- Tong hop két qua khao sit bdo cdo Ban Giam hiéu. NG\
7.2. Céc khoa oc >
AT /
- Thong bao dén ngudi hoc vé ké hoach khao sat. Cung cép thong tin “dag
ngudi hoc hiéu rd muc dich, y nghia ciia hoat dong khao sat. ;f?

- Giang vién hudng dan ngudi hoc thuc hién khao st.

Trén day 1a ké hoach khao sat y kién ciia nguoi hoc vé qua trinh kiém tra, danh gia
mdn hoc trong hoc ky II nam hoc 2023-2024. Bé nghi cac don vi, c4 nhan c6 lién quan
nghiém tic thuc hién ké hoach nay.

K& hoach thay cho théng bao./.

- Ban Giam hiéu (Dé chi dao);
- Nhu trén (Dé thuc hién);

- Luu: VT, P. QLCL.
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PHU LUC QUY TRiINH KHAO SAT LAY Y KIEN
NGUOI HQOC VE QUA TRINH KIEM TRA, PANH GIA MON HQC
(Ban hanh kém theo Ké hoach s6 .16:05../KH-PHDL ngay-{% thdng S. ndm 2024
ctia Truwong Pai hoc Da Lat)

1. Muc dich: Xéc dinh nhitng buéc can dugc thuc hién trong qua trinh khao sat
1iy y kién ngudi hoc.

2. N¢i dung quy trinh

2.1. Tém tit quy trinh

Lap ké hoach, phiéu khao sat

Budce 1

Phé duyét ké
hoach, phiéu khao
sat

Bude 2

Budce 3 Thuc hién khao sat

A

Buéc 4 Xir ly, théng ké 6 liéu thu dugc

A
Viét bao céo tdng hop két qua khao
sat

Bude 5

Duyét béo cdo tong
hop két qua khao
sat

Budc 6

Thong bao két qua khao sat dén cac don
Bugc 7 vi, ¢4 nhan c6 lién quan

Y

Budc 8 Luru trit thong tin, dir li€u
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2.2. Mo ta cac bwdc thue hién quy trinh

Tai li¢u

Buwdéc Noi dung Trach nhiém .n
lién quan
i |-Lépkehoachkhiosdt | ppongqrer | cKehoreh
- Ady dyng Fhieu knao 54 - Phiéu khao sat
’ - Phé d’uyét ké hoach khao sat _ Ban eiém hiéu -Ké poach
va Phiéu khao sét Slaft ik - Phiéu khéo sét
3 | - Thuc hién khao sét - Ngudi hoc - Biéu mau khao sat
g4 | -Ruldulcu. - Phong QLCL - File dit liéu
- Tong hop ket qua khdo sat.
- Téng hop bao cao két qua . L
5 | khio sat trinh Ban giém higu |~ rone QLCL - Bao cdo
6 ) Quyef bac3 cdotonghgp ket | _ Ban Giam hiéu - Bdo cao
qué khéo sat
- Gri két qua khao sat tdi cac . C
7 | don vi, cA nhén c6 lién quan | Phong QLCL - Bao cao
g |- Luru ho so theo quy dinh - Cac Khoa _ Céc hd so trén

kiém soat tai liéu

- Phong QLCL




PHIEU KHAO SAT NGUOI HOC VE QUA TRINH KIEM TRA, PANH GIA MON HQC

Ny Pé khong ngimg nang cao chét luong dao tao, Trudng xin giri dén Anh/Chj phiéu khao st vé
' g qua trinh kiém tra, dénh gid mén hoc. Mong Anh/Chi tra 16 cdc cau hoi dudi ddy bing cach to

}r/I « vao ciu tra 101 va c6 thé bd sung thém vao phan y kién khéc. P4y 1a mét hoat dong dam bao
oA chét luong, Trudng rit mong nhan dugc su hgp tac cta cac Anh/Chi.
Xin chén thanh cam on!
HOC PRAN: © ..o, Hoan toan hai long
GIANE VIEN: ..ot Hai long
Nganh: ......................................................... Binh thuc‘mg
Khoa: .o e Khéng hai long
LUp: ............................................................ Hoan toan kh6ng hai l(‘)ng
A | Pinh gid vé qua trinh kiém tra, ddnh gia mén hoc RS
I | Danh gii chung
1 | Nguoi hoe dugc phd bién ddy du vé quy dinh, quy trinh t6 chirc kiém tra, ddnh gia |[O | O|O O | O
2 | Lich kiém tra, danh gia dugc théng béo kip thoi, ngudi hoc c6 du thoi gian 6n tép O|O0|0|0 |0
3 | Ngudi hoe duge phd bién day du vé& ké hoach kiém tra, danh gia cua hoc phén O|0|0|0|0O
4 | Quatrinh to chirc kiém tra, d4nh gia cong bang, khach quan, khong cé tiéu cuc O|0|0|0|0
11 | Panh gi vé phwong phap kiém tra, ddnh gia
5 Phuong phép kiém tra danh gia phi hop dé do ludng mirc d6 dat dugc chuén déu
ra ciia hoc phin
¢ | Phuong phap kiém tra, danh gia da dang (Viét, van dap, thuc hanh, nhém ...) dé o
dénh gia nang lyc cliia ngudi hoc
7 _| Phuong phdp kiém tra danh gid phu hop véi ndi dung va tinh chét ctia mén hoc OO O
II1 | Panh gia vé ndi dung klem tra, dinh gid
Ty trong diém chuyén can, diém qua trinh, diém nhom, diém thuc hanh, diém két
8 ONN®)
thiic mén duge phén bd hop 1y ]
9 Noi dung kiém tra danh gia phu hop dé do ludng mic d6 dat duge chuan dau ra cla
hoc phén
1o | Cosu két hop gifta kiém tra, danh vé gia nang luc, kién thirc, k§ ning va thai d6 ctia olo
nguoi hoc
IV | P4nh gid vé ket qua kiém tra, dinh gia
11 | Sau khi thi két thiic hoc phan ngudi hoc duoc cung cip dap 4n dé tu d4nh gid két qua| O] O[O0 |0
12 Két qua kiém tra, danh gia dwoc phan héi kip thoi dén ngudi hoc dé ngudi hoc c6 ké ololololo
hoach cai thién viéc hoc tip
13 | Két qua klem tra dénh gid phan énh ding néng luc clia ngudi hoc O|O|O0|0|0O
V | Danh gid ve co ché phin h01 két qua kiém tra, dinh gia
14 Quy dinh vé viéc phan hoi ket qua kiém tra, danh gia/phic khao bai thi duge ban hanh ololololo
va cdng bd cong khai cho tit ca ngudi hoc
15 | Thoi gian dé ngudi hoc phan hdi két qua kiém tra, danh gia/phiic khao bai thi phithgp | O | O | O | O | O
16 \{iéc_ }fhiéu Pai ’ké’t ggé kiém ’tra, danh giad/phic khao bai thi chia ngudi hoc duge xur ololololo
1y, gidi quyét kip thoi, thoa dang
17 | Nguoi hoc duoc hd trg trong viée khiéu nai két qua kiém tra, dénh gia C|O0|0|0]|0O
B | Y kién khic
Anh/chi ¢6 kién nghi gi véi Truong dé nang cao chat lugng qua trinh kiém tra, danh gia mén hoc ndi riéng
va ning cao chét lwgng khoa hoc néi chung?
L | 7ot

Chin thanh cdm on sw hop tdac ciia Anh/chi!




