BO GIAO DUC VA DAO TAO CONG HOA XA HOQI CHU NGHIA VIET NAM

TRUONG DAI HQOC PA LAT Péc lap — Tw do — Hanh phuc
$6:4486 /KH-DPHPL Ldm Péng, ngay 06 thang 4 ndm 2024
KE HOACH

Khio sét ¥ kién ciia tin sinh vién vé cong tac tuyén sinh, nhip hoc
ciia Trwomg Dai hoc Pa Lat nim hoc 2024 - 2025

Kinh giri: Cac don vi.

Nhim ning cao chét lugng cong tac tuyén sinh, nhdp hoc, Trudng Dai hoc Da
Lat tién hanh khao sat y kién ciia tan sinh vién vé cac hoat déng lién quan dén cong tac
nay. Nhirng khao sat nay s& gép phan nim bit nhimg mong mudn cua sinh vién, ciing
nhu cai tién giai doan tiép theo cho phi hop v6i cong tic tuyén sinh, nhap hoc va lap ké ||
hoach nhu céu thyc té hon.

I. MUC PICH, YEU CAU

1. Muc dich

- N&m bét tinh hinh nhu ciu tuyén sinh, nhap hoc ciia tan sinh vién; Tiép thu y
kién dong gop ca tan sinh vién, nhim hiéu rd hon tAm tr nguyén vong ctia ngudi hoc
vé cong tac tuyén sinh, dén tiép va nhap hoc tai Truong.

- Cung cip thong tin can thiét cho bd phan dam nhan cong tac tuyén sinh, nhap
hoc nhim cai tién va nang cao chit lugng cong tac nay.

- Trudmg c6 thém cin ctr d& didu chinh, bd sung va cai tién cac hoat dong tuyén
sinh, nhép hoc ciing nhu d4p ‘g nhimg mong mudn, nguyén vong chinh ddng cla sinh
vién trong thoi gian hoc tap tai Trudng;

- Pam bao loi ich, tao diéu kién d& ngudi hoc duge bay to ¥ kién, quan diém va
nhén xét ciia minh vé cac hoat dong, diéu kién lién quan dén khoa dao tao va cc hoat
dong khéc ctia Trudng nhim néing cao hiéu qua ciia hoat dong day va hoc gép phén nang
cao chit lvgng dio tao dap tmg chuin diu ra.

2. Yéu ciu

- Thong tin phan hdi tir sinh vién vé céng tac tuyén sinh, nhép hoc cia Trudng
Pai hoc Da Lat phai dugc xtr 1y trung thuc, khach quan.

- Két qua khao sat phai dam bao tinh bao mat, chinh xac, tin ciy va phai dugc st

dung ding muc dich.
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I1. NOI DUNG, QUY TRINH, CONG CU, HINH THUC KHAO SAT

1. Ngi dung khio sat

Khao sat dugce thuc hién dua trén co s& st dung bang héi khdo sat dugc xay dung
danh cho cac sinh vién méi nhap hoc. Noi dung bang khao sat lién quan dén cac van dé
sau:

- Cong tac quang ba, truyén théng qua cac kénh thong tin;

- C4c bubi tu van tuyén sinh tryc tiép tai cac truong trung hoc phé thong;

- Céac chuong trinh tu vAn mua thi truc tuyén;

- T& roi tuyén sinh;

- Cong tac nhdp hoc (quy trinh, th tuc, thoi gian, théi d9...).

2. Quy trinh khio sat

Khéo sat dugc thuc hién theo quy trinh (phu luc dinh kém) trong ké hoach nay.

3. Hinh thirc va cong cu khio sat

- Viéc 14y ¥ kién phan hdi tir ngudi hoc vé cong tac tuyén sinh, nhap hoc dugc
thuc hién théng qua cac hinh thirc: phat phiéu truc tiép, khao sat qua Google Form biéu
mAu x4y dung theo phuong phép diéu tra X hoi hoc;

- Sir dung phin mém khao sat trén hé théng PSC dé téng hop va phan tich sb liéu
khéo sét.

IIL. POI TUQNG, THOI GIAN THU'C HIEN

1. Péi twong khio sit

Céc tan sinh vién K48 nhap hoc tai Truong Dai hoc Pa Lat qua ky tuyén sinh ndm
hoc 2024 - 2025.

2. Thoi gian thuce hién

- Tir 09/9/2024 dén 15/10/2024 thyc hién khao sat;

- Tir 15/10/2024 dén 28/10/2024 thyc hién tdng hop, xir 1y dir lidu khao sat;

- Trudc 30/11/2024 hoan thanh bao céo trinh Ban Gidm hiéu va giri két qua vé
cac don vi lién quan.

IV. PHAN CONG THU'C HIEN

1. Phong Quan 1y chit lwong

- Lap ké hoach trinh Ban Giam hiéu phé duyét;

- Théng bao K& hoach, biéu mau khao sat trén Website clia Phong;

- Thiét ké, cai tién biéu mau khao sat;

- Gui ké hoach khao sat téi cac khoa lién quan.
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- Thuc hién cong viéc bao céo téng hop s6 liéu khao sat trinh Ban Giam hi¢u.

2. Phong Quan ly Dao tao

- Phéi hop véi Phong Quén 1y chit lugng trong viéc xay dung, cai tién phiéu khao
sat;

- Lap ké hoach ci tién chét lugng tu van tuyén sinh cia Truong Pai hoc Da Lat
sau khi c6 két qua khao sat va bao céo véi Ban Gidm hiéu va cac don vi lién quan (néu
can).

3. Phong Chinh tri va Cong tac Sinh vién

- L4p danh sach va dia chi email tin sinh vién méi nhap hoc;

- Lap k& hoach cai tién chét lwong cong tac nhép hoc ctia Truong Pai hoc {;}_? Lat
sau khi c6 két qua khao sat va bao cdo véi Ban Giam hiéu va cac don vi lién quan (néu
can). |

4. Cac Khoa ,- ;.'.-’;

Théng bao ké hoach khéo sat téi tan sinh vién cua Khoa va huéng dan siﬁ/}/l vién
thuc hién khao st trén hé théng phan mém PSC.

Trén day 1a ké hoach khao sat ¥ kién tan sinh vién vé cong tac tuyén sinh, nhip
hoc ctia Trudng Dai hoc Da Lat. Yéu ciu cac don vi lién quan ciing phdi hop thuc hién
dam bao thoi gian dé ra trong ké hoach.

K¢é hoach nay thay cho thong bao./.

Noi nhiin: — . .
- Ban Gidm hiéu (d chi dao); ;< FHEU TRUONG
- Cac don vi (dé thuc hién); HOHE ?]-
- Website Truong;
- Lwu: VT, P. QLCL.
Teld
j\-\.-




Phu luc
QUY TRINH KHAO SAT Y KIEN CUA TAN SINH VIEN VE CONG TAC
TUYEN SINH, NHAP HQC CUA TRUONG PAI HOC PA LAT
(Ban hanh kém theo Ké hoach s6.: 1/9C/KH-DHPL ngay U5 thang 9 néim 2024
cua Truong Dai hoc Da Lat)

[y

. Muc dich: X4c dinh nhimng budc can dugc thuc hién trong qué trinh khao sat y kién cta
tan sinh vién vé céng tac tuyén sinh, nhép hoc ctia Truong Dai hoc Da Lat.
. Pham vi ap dung: Phong Quan 1y Chat lugng, cdc don vi/cé nhan c6 lién quan.

. N¢i dung quy trinh:
Lap ké hoach khao sat

3.1. Tom tat quy trinh:
Phé duyét ké

W

Budce 1

Buéc 2 hoach khdo sat
dong y
Burde 3 T chirc khao sat
Bude 4 X 1y, thong ké so liéu thu dugc
v
- Viét bao céo tdng hop
Budc 5

Duyét bao céo két

Budc 6 qua khéo sat

Khong
dong y

Cong bd bao cao két qua khao sat

Budce 7

Y
Léap k€ hoach cai tieén, thuc hién cai ti€n
Budc 8 va phan hoi két qua cai tién

Luu trit vin ban va co s&
dir liéu khao sat

Budc 9

RN A S



3.2. Mo td cdc budc thuc hién quy trinh:

Don vi Hb so lién
Bwéc No¢i dung thye hién chiu trach
. quan
nhiém
X4y dung K& hoach khao sat trinh Ban Gidm ;lMaLl Ke
o n A oac
1 higu phé duyét S | Phong Quanly | _ypx
Xay dyng hodc cai tien Phi€u khéo sat (n€u | chat lugng T .
cn), 14y ¥ kién céc bén lién quan vé& méu Phi€u khao
phléu sat
- Mau Ké
hoach
2 th: du,yet K¢ hoach khéo sat va mau Phi€u Ban Gi4m hiéu |- I\/.[?u
khio sat Phiéu khao
sat
Danh sach
3 Phong Chinh t4n sinh
Lap danh sach tan sinh vién tri va Cong tac | 0 >
sinh vién vien
4 Phiéu khao
Tién hanh khéo sat theo ke hoach. Cac Khoa sS4t
5 Xt 1y va phan tich dit liéu khdo sat. Phong Quan 1y | file dit li¢u
chat luong
Mau bao
6 Viét B4o cdo tdng két cua dot khao sat va | Phong Quanly | céo tong
trinh Ban Giam hiéu. chat luong két
Mau bao
7 Duyét Bao céo tong ket khdo sat Ban Gidm hi¢u | cdo tong
két
. o - Céc don vi Mau bao
8 Phat hanh dén cac don vi lién quan. ) cao tong
- Website Két
- Phong Quan 1y
N A [ EY S . g g0 A \ déo tao A
9 Lap ké hoach cai tién, thue hién cdi ti€n va . ) Ké hqach
phan hdi dén cac bén lién quan (néu cb) - Phor}g (;hmh' cai tién
tri va Cong tac
sinh vién
- Phong Quan ly N
A A 2 T chét luon Cac hod so
10 Luu ho so theo quy dinh ki€m soat tai liéu ong trén
- Cac don vi




o BQ GIAO DUC VA PAO TAO
| TRUONG DAI HOC DA LAT

01 Pha Péng Thién Vuong, Phuong 8, TP Da Lat
Dién thoai: (0263) 3822 246 — Fax: (0263) 3823 380

%QQLAT

PHIEU KHAO SAT Y KIEN TAN SINH VIEN VE CONG TAC
TUYEN SINH, NHAP HQC CUA TRUONG PAI HQC PA LAT
NAM HOQC 2024 - 2025

Pé tim hiéu thue trang cOng tac tuyén sinh, nhip hoc ctia Truong Pai hoc Da Lat (DHDL),
ddng thoi ¢6 nhitng giai phap nang cao chat lwong hoat dong nay. Truong gii dén cac Anh/Chj sinh
vién Phiéu khéo sat, mong cac Anh/Chi tra 101 cac ciu hoi dudi ddy bang cach chon vao 6 tra 16i va
c6 thé bd sung thém vao phén y kién khac.

Ant/Chi @én tir Tinh/Thanh Phé N0 .........oovveevereeeveireeeieeee e esser e sesaesessesaesss e .

Anh/Chij dang theo hoc nganh nao tai Truong DPHDL? ..o
Phin 1. Bing ciu héi ddnh gia cong tac twr van tuyén sinh ciia Truwong Pai hoc Pa Lat
1. Anh/Chi biét dén thong tin tuyén sinh cta Truong PHPL théng qua cic kénh nio nhiu nhit (c6
thé chon nhiu phwong &n tra 1i)?

[0 Website http://tuyensinh.dlu.edu.vn/
O FanPage ciia Truong DHDL.
[0 Poan Tu van tuyén sinh cia Truong PHPL dén tu vén truc tiép tai trudmng trung hoc phb

thong.
[ Nhén duoc to roi vé thong tin tuyén sinh ctia Truong PHDL.
O Cac website khac, bao dién tir ...
0O Trang mang xa hdi (Facebook, Zalo...).
O Béo, dai, phuong tién truyén thong.
[J Héi qua s dién thoai hotline ctia Trudng.
[ Cyu sinh vién.
[1 Nha & gin Truong PHPL
Hinh thirc khac (ghi 10 hinh thiic): ..o.ceveeiivieiireieenceecre et
Anh/Chi tra & céc cAu bang cach t6 vio 6 tuong tmg clia mdi céu véi:

1 = Hoan toan khong ddng y; 2 = Khéng ddng y; 3 = Phén vin; 4 = Pdng y; 5 = Rt dong y

TT Nbi dung Q@ 0 ®d| 6

Céc chuong trinh tu van mua thi ndm 2024 coua Truong DPHDL
2 | cung cép diy du théng tin Anh/Chi can (xin tra 16i néu c6 tham | O | O | O | O | O
gia).

Buoi tur van tuyén sinh ctia Truong DPHDL tai truong trung hoc phé
3 | théng cung cip diy du thong tin Anh/Chi can (xin tra 16inéuc6 | O | O | O |O | O
tham gia).

Théng tin trong to roi ‘guyén sinh cua Truong DHDL cung chp day ololololo
@0 thdng tin Anh/Chi ¢in (xin tra 1&1 néu ¢6 nhan duge to roi)?




Diém chuén trang tuyén ciia Trudng PHPL théng béo rong rdi qua ololololo
nhic¢u kénh théng tin.

Théng tin tring tuyén cta Truomg DHDL théng bdo dén Anh/Chi
6 | kip thoi. (Facebook, Fanpage, Email, Tai khoan cua thi sinh, tin O|0|0O0|0|0O
nhin SMS).

Hinh thirc thong bdo diém chuén tring tuyén, thong tin xac nhan

7 nhép hoc ctiia Truomg DPHBDL phu hop. ojfojere e

8 | Thong tin tuyén sinh d4p tmg dugc dit nhu ciu ciia Anh/Chi. O|lo0|O0|0O|0O
Cong tac tw vdn tuyén sinh co su tuong tic hiéu qua déi véi

9 h/Chi. O/0|O0 |00

10 | Céc budi tu van tuyén sinh d& dang tiép cén dbi voi Anh/Chi. olo|lo|o|o

11. Danh gia chung ciia Anh/Chi v& thong tin tuyén sinh ctia Truong DHDL?

O Rét kho tiép can. O Khé tiép can.
O Co thé tiép can dugce khi can. O Tiép can d& dang va nhanh chéng.

Phan II. Bing ciu héi dinh gia cong tic nhip hoc ciia Trudong Pai hoc Pa Lat

TT Noi dung O @ 6 @6

Céng cu hd trg cho tin sinh vién

12 | Hudng din tha tuc ilhép hoc r6 rang, thudn tién c}xo Anh/CI;i. i} O/ 0| 0O |0 ]| 0O

13 }I;Iilérlllhct:::(;l;;/og}gli.(ian bang video, bang hudng dan... cu the, de ololololo

14 Sj;ﬁ E;n hgul?';ﬁ iin;;;‘) :jh/ nélflll) hoc qua s dién thoai hotline ololololo
Céng tac huéng dan, hé tro nhap h FanPage ctia Trut

. h ;Si;azh :Znngh/ g}l]ll | 0 trg nhdp hoc qua FanPage cta Truong ololololo
- . ; 1 I nhao h Email ota Tre

16 E;;liiclazhl(l)uznnﬁ/ ((-1;111, 0 trog nhip hoc qua Email cia Trudng ololololo

Panh gid cong tic nhap hoc

17 | Quy trinh tha tuc hd so nhap hoc thuén tién, d& dang.

18 | Thoi gian phi hop dt @& Anh/Chi hoan thién hd so.

19 | Can bd trudng, tinh nguyén vién nhiét tinh, than thi¢n, hoa nha.

O|O|0|0
O|0|0|0O
O|0|0|0
O|0|0|0
Oo|0|0|0

20 | Khong gian noi diing ky ho so sach s&, thoai mat.

Phén III. Y kién déng gop

21. Theo Anh/Chi hinh thirc tr vén tuyén sinh nao hiéu qua nhét, giip Anh/Chi tiép c4n cac thong
tin ctia truong dé dang va nhanh chéng?

22. Theo Anh/Chi Trudng Pai hoc Da Lat cin lam gi dé cong tac hd tro tan sinh vién nhép hoc
dugce thuan loi hon?

...........................................................................................................................................................

Cim on ¥ kién déng gép ciia Anh/Chi!




