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KE HOACH
Khao sat y kien ngirol hoc ve hoat dong giang day cua giang vien

hoc ki I nam hoc 2023 - 2024

Can cu Cong van 7324/BGDDT-NGCBQLGD ngay 8/10/2013 cua Bo Giao due 

va Dao Iqo ve viec hu/mg dan to chuc lav v kien phan hoi tic ngudi hoc ve hoat dong 

giang day cua giang vien; Truong xay dung Ke hoach khao sat y kien phan hoi tir 

ngudi hoc ve hoat dong giang day cua giang vien trong hoc ky I nam hoc 2023-2024 

nhu sau:

I. MUC DICH - YEU CAU

1. Muc dich

- Gop phan thuc hien Quy che dan chu trong Truong; xay dung doi ngu giang 

vien co pham chat dao due, luong tarn nghe nghiep va trinh do chuyen mon cao, 

phuong phap va phong each giang day tien tien, hien dai.

- Tao them kenh thong tin tu phia ngudi hoc giup giang vien tu dieu chinh hoat 

dong giang day cua minh nham khong ngung nang cao tinh than trach nhiem cua giang 

vien trong viec thuc hien muc tieu dao tao cua Nha trudng.

- Giup Lanh dao Trudng va cac Khoa/ Bo mon nam bat tarn tu, nguyen vong cua 

sinh vien ve chat luong giang day va chuong trinh dao tao.

- Tang cudng tinh than trach nhiem cua ngudi hoc vdi quyen loi, nghTa vu hoc 

tap, ren luyen cua ban than, tao dieu kien de ngudi hoc duoc phan anh tarn tu, nguyen 

vong, duoc the hien chinh kien ve hoat dong giang day cua giang vien.

2. Yeu cau

Viec khao sat y kien cua ngudi hoc ve hoat dong giang day cua giang vien can 

phai dam bao cac yeu cau sau:

- Giang vien va sinh vien phai duoc thong tin day du va hieu ro muc dich, y 

nghTa cua ke hoach khao sat.

- Thong tin phan hoi tu ngudi hoc ve hoat dong giang day cua giang vien phai 

dam bao truyen thong "Ton su trong dao" va nhung gia tri dao due, van hoa tot dep
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- Ngudi hoc (doi tuong dirge lay y kien) phai khach quan, cong bang, trung thuc 

va co thai do dung muc trong viec cung cap thong tin phan hoi ve hoat dong giang day 

cua giang vien.

- Thong tin phan hoi tu ngudi hoc ve hoat dong giang day cua giang vien phai 

duoc xu ly trung thuc, khach quan. Ket qua khao sat phai dam bao tinh bao mat, chinh 

xac, tin cay va phai duoc su dung dung muc dich.

- Giang vien phai co tinh than cau thi trude ket qua xir ly thong tin phan hoi tu 

phia ngudi hoc ve hoat dong giang day cua giang vien.

II. N0I DUNG, CONG CU, fflNH THlTC KHAO SAT

1. Noi dung lay y kien

Hoat dong giang day cua giang vien duoc phan hoi thong qua cac noi dung co 

ban sau:

- Thong tin ve mon hoc va tai lieu phuc vu giang day;

- Hoat dong giang day (Thdi gian len lap va thuc hien ke hoach giang day, noi 

dung giang day, cap nhat kien thuc mdi vao noi dung giang day, su dung phuang tien 

day hoc, phuang phap giang day, tinh than trach nhiem cua giang vien, kha nang quan 

ly va to chuc lap hoc);

- Kha nang cua giang vien trong viec khuyen khich sang tao va tu duy doc lap 

cua sinh vien trong qua trinh hoc tap;

- Su cong bang cua giang vien trong viec kiem tra, danh gia sinh vien;

- Tac phong su pham cua giang vien;

- Mot so y kien dong gop khac.

2. Cong cu khao sat

- Sir dung phan mem khao sat va dam bao chat luong PSC E-survey ket hap vdi 

phan mem Excel de tong hap va phan tich so lieu khao sat.

3. Hinh thuc

Khao sat duoc thuc hien theo hinh thuc true tuyen. Ngudi hoc thuc hien khao sat 

tren Trang ca nhan cua sinh vien (https://online.dlu.edu.vn).

4. Huong dan thuc hien: (theo tai lieu dinh kem).

Day la hoat dong co y nghla quan trong doi vdi viec nang cao chat lugng giang 

day va hoc cua Truong, yeu cau Giao vu khoa, Giang vien, Ban can su cac lap thong 

bao den toan the sinh vien trong lap biet va tham gia day du, nghiem tuc.
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III. DOI TU’ONG, THOfI GIAN THUC HIEN

1. Doi tirong khao sat

Doi tugng khao sat lay y kien la sinh vien chinh quy He dai hoc va Sau dai hoc 

tai Truong Dai hoc Da Lat.

2. Thoi gian thuc hien

Tu ngay 17/11/2023 den 31/12/2023 Phong Quan ly chat luong trien khai thuc 

hien viec lay y kien khao sat sinh vien bang hinh thuc khao sat true tuyen thong qua 

Trang ca nhan sinh vien (https://online.dlu.edu.vn/).

IV. PHAN CONG THUC HIEN

1. Phong Quan ly chat luong:

- Lap ke hoach trinh Ban Giam hieu phe duyet;

- Thong bao Ke hoach. Phieu Khao sat thiet lap tren phan mem khao sat va dam 

bao chat luong PSC E-survey;

- Tap hop ket qua khao sat, xu ly ket qua bao cao Ban Giam hieu- ^
, r A 9. , r . ^ J o

- Thong bao ket qua khao sat thong qua Email noi bo gui den cac I^-hpaJ

2. Cac khoa: o
Truong khoa/Bo mon thong bao den Giang vien va Sinh vien ve ke hoach khao

sat.

Giang vien hubng dan sinh vien dang nhap vao Trang ca nhan cua minh 

(https://online.dlu.edu.vn/) trong phan xem diem mon hoc de tra loi bang hoi.

Tren day la ke hoach to chuc khao sat y kien cua sinh vien ve chat luong giang 

day cua giang vien trong hoc ky I nam hoc 2023 - 2024. Truong yeu cau cac don vj 

lien quan cung phoi hop thuc hien dam bao thoi gian de ra trong ke hoach.

Ke hoach nay thay cho Thong bao./.

Noi nhan:
- Hieu trircmg (de chi dao);
- Cac dan vj theo phan cong (de t/h);
- Website Truong;
- I.uu: VT, P.QLCL.

FT HIEU TRU ONG
trU6ng

https://online.dlu.edu.vn/
https://online.dlu.edu.vn/


^QUY TRINH LAY Y KIEN PHAN HOI
KHAO SAT ^i^VIEN VE CHAT LUONG GIANG DAY CUA GIANG VIEN

‘(Bart Iriwli fani th&v Ke hoach so. 1}.23..../KH-DHDL ngay-i?thdngli.nam 2023 
\ H Q ^ j 01 ciia Truong Dai hoc Da Lat)

V,0\ nA
1. Muc dich va pham vi ap dung

- Qtiy Jfipfrraiy dugc xay dung, thuc hien va duy tri de ngudi hoc gop y ve hoat 
dong giang day cua giang vien. Hoat dong lay y kien phan hoi cua ngucri hoc ap dung 
cho tat ca cac hoc phan do giang vien giang day tai cac Khoa/Bo mon trong toan Truong. 
Day la thude do quan trong ve inure do dap ung cua hoat dong dao tao.

2. Noi dung

2.1 Tom tat quy truth

Budc 1



2.2. Mo ta cac buac thuc hien quy trinli

Liru
do cac
buac
cong
viec

Noi dung thyc hien 
va chuan chat luong

Nguoi 
chju trach 

nhiem

Tai lieu 
lien quan

1
- Lap ke hoach khao sat;

- Xay dung (cai tien) Phieu Khao sat.

- Phong 
Quan ly 
chat luong 
(QLCL)

Ke hoach; 
Phieu khao
sat
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- Tien hanh khao sat: Phong QLCL tao bang 
khao sat tung hoc phan cua tung giang vien 
tren phan mem khao sat va dam bao chat 
luong PSC E-survey;

- Giang vien hudng dan sinh vien dang nhap
vao Trang ca nhan sinh vien
(https://online.dlu.edu.vn) va tra loi bang hoi 
(theo moc thdi gian Phong QLCL khao sat);

- Dang nhap vao phan mem khao sat va dam 
bao chat luong PSC E-survey, tao phieu khao 
sat tren he thong va tien hanh khao sat theo 
hoc phan.

Phong
QLCL

Ke hoach; 
Phieu
Khao sat
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- Thu thap du lieu tu phan mem PSC E- 
survey;

- Xu ly du lieu dua ve phan mem Excel. Tong 
hop ket qua khao sat cua tat cac mon hoc.

- Truong 
phong 
QLCL.
- Chuyen 
vien Phong 
QLCL.
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- Tong hop bao cao trinh Hieu truong ket qua 
khao sat;

- Tach ket qua khao sat theo tung hoc phan, 
tung Khoa duoc khao sat.

Phong
QLCL

- Bao cao

- Cac phieu 
ket qua 
khao sat 
cua tung
GV va
Khoa

5 - Gui ket qua khao sat toi tung Khoa thong 
qua Email noi bo.

Phong
QLCL

6 Luu ho so theo quy djnh kiem soat tai lieu. Cac don vi Cac ho so
tren

o.
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PHIEU KHAO SAT SINH VIEN VE CHAT LUONG GIANG DAY

De khong ngirng nang cao chat lugng giang day va hoc tap, Nha Truong gui d6n Anh/Chj 
Phieu Khao sat ve chat lugng giang day, mong Anh/Chi tra Ibi cac cau hoi dudi day bang each to 
vao cau tra ldi va co the bo sung them vao phan y kien khac. Nhung y kien cua Anh/Chi gop phdn 
de Nha Truong xay dung cac giai phap nang cao chat lugng dao tao.

Day la mot hoat dong dam bao chat lugng, Nha Truong mong nhan dugc su hgp tac cua cac 
Anh/Chi.

Hoan toan dong y
______Dong y

____ Phan van

Khong dong y

Hoan toan khong 
dongy

TT Noi dung © © © ©
A. Thong tin mon hoc

1 Giang vien (GV) pho bien day du muc dich, yeu cau hoc phan cho sinh vien
(SV)

O o o o o
2 GV gidi thieu day du de cuong chi tiet cua hgc phan (HP) O o o o o
3 GV thong bao noi dung, hinh thurc kiem tra, danh gia hgc phan ro rang O o o o o
4 Cau true bai giang dugc thiet ke co he thong va logic O o 0 o o
5 GV hudng dan phuong phap tu hgc va hudng nghien curu tai lieu O o o o o

B. Phuong phap giang day
6 GV khuyen khich SV sang tao va co tu duy doc lap O o o o o
7 GV co phuong phap truyen dat noi dung hgc phan ro rang, de hieu O o o o o
8 GV co bien phap phat huy su chu dong va ky nang giai quyet van de cua SV O o o o o
9 GV giup tang kha nang lam viec nhom cho SV O o o o o
10 GV sir dung cac phuong tien ho trg giang day hieu qua O o o 0 0
11 GV giai dap thac mac cua SV ve kien thuc cua hgc phan day du, thoa dang O o o o o
12 GV quan tarn khuyen khich va hudng dan SV ren luyen cac ky nang can thiet 

cho nghe nghiep O o o o o
C. Noi dung giang day

13 GV truyen dat noi dung cua hgc phan day du O o o o o
14 Noi dung giang day bam sat de cuong chi tiet hgc phan o o o o o
15 GV co sir lien he giua ly thuyet vdi thuc tien trong qua trinh giang day o o o o o
16 GV thudng xuyen cap nhat lien tuc ve noi dung, thong tin va kien thurc mdi o o 0 o o

D . Kiem tra danh gia
17 GV to chuc kiem tra. danh gia khach quan, cong Mng o o o o o
18 Ket qua kiem tra, danh gia dung thuc chat nang luc hgc tap, ren luyen cua SV o o o o o

E. Tac phong su pham
19 GV thuc hien day du gid len ldp theo dung ke hoach giang day 0 o o o o
20 GV co trang phuc va phong each lich su o o o o o
21 GV co kha nang quan ly va to chirc cac hoat dong cua SV o o o o o
22 GV co thai do ton trgng va irng xur dung muc vdi sinh vien o o o o o

Y kien khac:

Ban co kien nghi gi vai Truong de nang cao chat luong khoa hoc?

Giang vien:.........................................................Khoa......................

Hgc phan:.............................................................................So TC:.

Lop................Hgc ky:................. Nam hgc.....................................

Tran trong cam on su hop tac cua Anh/Chj!


