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- Ngudi hoc (dbi tugng duge iy v kién) phai khach quan, cong bang, trung thuc
va c6 thai do ding muc trong viéc cung cdp thong tin phan héi v& hoat dong giang day
cua giang vién.

- Thong tin phan hdi tir ngudi hoc vé& hoat dong giang day cia giang vién phai
dugc xtr ly trung thuc, khach quan. Két qua khao sat phai dam bdo tinh bado mat, chinh
xac, tin cdy va phai dugc sir dung ding myc dich.

- Giang vién phai c6 tinh than cau thi trudc két qua xir Iy thong tin phan hi tir
phia nguoi hoc vé hoat dbng giang day cna giang vién.

I1. NOI DUNG, CONG CU, HINH THUC KHAO SAT

1. Nbi dung Iy y kién

Hoat dong giang day cda giang vién duoc phan hdi théng qua céc ndi dung co
ban sau:

- Thong tin vé mén hoc va tai liéu phuc vu giang day;

- Hoat dong giang day (Thoi gian 1én 16p va thuc hién ké hoach giang day, ndi
dung giang day, cap nhét kién thirc méi vao nodi dung giang day, sir dung phuong tién
day hoc, phuong phap giang day, tinh than trach nhiém cia gidng vién, kha ning quan
1y va td chtre 16p hoc);

- Kha nang cua gidng vién trong viéc khuyén khich séng tao va tu duy doc 1ap
cua sinh vién trong qua trinh hoc tép;

- Su cong bang cna giang vién trong viée kiém tra, danh gia sinh vién;

- Tac phong su pham cua giang vién;

- M6t sb y kién déng gop khac.

2. Cong cu khao sat

- Sir dung phan mém khao st va dam béo chét lugng PSC E-survey két hop véi
phdn mém Excel dé tdng hop va phan tich sb liéu khao sat.

3. Hinh thirc

Khao sat dugce thuc hién theo hinh thirc truc tuyén. Nguoi hoc thyc hién khao sét
trén Trang ca nhan cta sinh vién (https://online.dlu.edu.vn).

4. Hwémg din thue hién: (theo tai liéu dinh kém).

Pay 13 hoat déng ¢ y nghia quan trong d6i véi viéc nang cao chét lugng giang
day va hoc ciia Trudng, yéu cdu Gido vu khoa, Giang vién, Ban can su cac 16p thong

bdo dén toan thé sinh vién trong 16p biét va tham gia diy di, nghiém tuc.
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