BO GIAO DUC VA PAOTAO  CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HQC PA LAT Pic lip — Tu do — Hanh phiic
s6:4490/KH-DHPL Lam Déng, ngay08 thang 0 nam 2023
KE HOACH

Khio sat y kién ngudi hoc vé qui trinh kiém tra, d4nh gia mén hoc
hoc ky II niim hgc 2022 — 2023

Kinh gui: Céc don vi trong Truong.

Thyc hién nhiém vu nim hoc 2023-2024 vé cong tic dam bao chat luong cua
Trudng Dai hoc Pa Lat (Truong), Trudng xdy dung Ké hoach khéo sét y kién ngudi hoc
v& qua trinh kidm tra, d4nh gi4 mén hoc trong hoc ky IT ndm hoc 20222023, cu thé nhu
sau:

1. Muc dich ciia hoat dong khio sat S oS——

- Gop phén thuc hién quy ché dan chu trong Trudng. Tang cuong tinh than trach | &/ & TRUOI
nhiém ciia ngudi hoc véi quyén loi, nghia vu ciia ban thén vé két qua hoc tap. i 3{\ :_' Hi
N\ \PALY

- Tao diéu kién cho ngudi hoc phan anh tdm tu, nguyén vong vé qud trinh kiém 0;}\_/
tra, danh gia mon hoc cua Trudng. Q

- Tao thém kénh thong tin tir phia ngudi hoc gitip Truong c6 nhimg diéu chinh hop
ly va kip thoi, nhim khong ngimg nang cao hiéu qué ctia qua trinh kiém tra, ddnh gia
moén hoc ciling nhu ndng cao chét luong ctia chuong trinh dao tao.

2. Yéu ciu ciia hoat dong khio sat

- Ngudi hoc phai dugc thong tin ddy du va hiéu rd myc dich, y nghia cua hoat dong
khao sat.

- Ngudi hoc phai khach quan, cong bing, trung thyc va c6 thdi dd diing muc trong
viéc cung cép théng tin phan hdi vé hoat dong kiém tra dénh gié.

- Thong tin phan hdi tir ngudi hoc vé qua trinh kiém tra, dédnh gia phai duoc xu ly
trung thuc, khach quan.

- Két qua khao sat phai dam béo tinh bdo mét, chinh xac, tin cay va phai duogc sur
dung ding muc dich.

3. P6i twong khio sat

Péi tuong khao sat la sinh vién khoa 44, 45 va 46 cia Trudng.

4. Noi dung khdo sit

- Khao sat tap trung liy y kién phan hdi ctia ngudi hoc vé phuong phép, ndi dung
va két qua cia qua trinh kiém tra, ddnh gia mén hoc.
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5. Hinh thirc khao sat
Khao sét trén hé théng ph?m mém PSC hoic LMS.
6. K& hoach thyc hién

- Phong Quan ly chét lugng thong bao ké hoach khao st téi cac khoa trude ngay
15/10/2023.

- Sinh vién tién hanh khao sat dbi véi cac hoc phin da duogc kiém tra, danh gid cua
hoc ky IT ndm hoc 2022-2023 tir ngay 16/10/2023 dén ngay 16/11/2023.

- Sau khi két thuc dot khao sat, Phong Quan ly chét luong téng hop két qua béo
cdo Ban Giam hiéu.

7. Trach nhiém cia cdc bén lién quan

7.1. Phong Quin ly chit lwgng

- Lap ké hoach khao sét va phiéu khéo sat trinh Ban Giam hi¢u phé duyét;

- Thong bao Ké hoach dén céc khoa va cac don vi, c nhan co lién quan; o\
- Téng hop két qua khio sat bao cao Ban Gidm hiéu. : \:
7.2. Céic khoa c €)s)
- Théng bao dén ngudi hoc vé ké hoach khao sat. 2/\ ; 4
. /
2 2

- Giang vién huéng dan ngudi hoc thuc hién khao sat.

Trén day la ké hoach khao sat y kién ctia ngudi hoc vé qua trinh kiém tra, danh gia
moén hoc trong hoc ky II nam hoc 2022 — 2023.

Pé nghi céc don vi, ca nhin c6 lién quan nghiém tac thyc hién ké hoach nay.

Ké hoach thay cho thng béo./.

Noi nhin:

- Ban Giédm hiéu (Dé chi dao);
- Nhu trén (D& thyc hién);

- Luu: VT, P. QLCL.

Mai Mink Nkt

Scanned with CamScanner


https://v3.camscanner.com/user/download

PHU LUC QUY TRINH KHAO SAT LAY Y KIEN
NGUOI HQC VE QUA TRINH KIEM TRA, PANH GIA MON HQC
(Ban hanh kém theo Ké hoach sé 149.0./KH-DHDPL ngay 9 thdang 40 nam 2023
cua Truong Dai hoc Da Lat)

1. Muc dich: Xac dinh nhimg buéc cén duge thuc hién trong qué trinh khéo sat
ldy y kién Ngudi hoc.

2. N§i dung quy trinh

2.1. Tém tit quy trinh

Budc | Lap ké hoach, phiéu khao sat

Phé duyét ké
hoach, phiéu khao
sat

Budc 2

Budc 3 Thuc hién khao sét

y

Rudc 4 Xir ly, thng ke s6 liéu thu dugc

A

Viét bao céo tdng hop két qua khao
sat

. Khéng
Duyét béo cdo tong duyét
Budc 6 hop keét qua khao :
sat

Théng bao két qua khao sat dén cic don
Budc 7 vi, ca nhén c6 lién quan

y

Budc 8 Luru trir thong tin, dit ligu

iy 4 48888
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2.2. M6 ta cac bude thye hién quy trinh

. i S £ Tai liéu
Bude N§i dung Trach nhigm | .. quan
- Lap ké hoach khao sat - Phong Quan | . Ke hoach
1| _Xay dung Phiéu khao sit ly chat lugng | - Phiéu
b (QLCL) Khdo sit
Ban giam -Ke hoach
2 |- Phé duyét ké hoach khio sét va Phiéu khao sét | | .. g - Phiéu
i€u LehiAG ¢4
ao sat
- Ké hoach
- Phiéu
3 - Thuc hién khao sat - Ngudi hoc Khao sat_
- Biéu mau
khao sat
354 AR - Phong QLCL | - File dit
4 - Xu ly dir ligu. liu
- Téng hop két qua khao sat.
s |- Téng hop béo céo két qua khio sét trinh Ban |~ Phong QLCL | - Bao cao
giam hiéu
: » - i4 - Bdo cdo
6 |- Duyét béo céo tong hop két qua khao sit hgz’l Gam a0e
, |-Gu két qua khao sét téi cc don vi, c4 nhén c6 | - Phong QLCL | - Bao cdo
lién quan ‘
2 . .2 i s et - Cac Khoa - Cac ho so
8 - Luu hd so theo quy dinh kiém soat tai ligu  Phong QLCL | trén
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PHIEU KHAO SAT NGUOT HQC VE QUA TRINH KIEM TRA, PANH GIA MONHOQC

e khdng nging nang cao chit lugng dao tao, Trudng xin gui dén Anh/Chi phiéu khao sat vé
qud trinh kiém tra, dénh gi mén hoc. Mong Anh/Chij tré 16i céc cau hdi dudi day bing céch to
vio cAu tra 10 va ¢6 thé bd sung thém vao phén y kién khéc. Dy 12 mot hoat dong dam bao
chat lugng, Trudng rét mong nhan dugc sy hop téc ciia cac Anh/Chi.

Xin chéan thanh cam on!

HOE PRERE oovwsnsinnssssmmysamsmimssnpessmssmmes s Rat hai long
GIANE VIBN: 1vvvenernirniiniinirineineerresserensernessnsnnsses Hai long
| 150017 1 SRR UUS WOUOWUIOS—— . WY ) Binh thudn
RROAE s cnenampimiionsisusmmaseiimmionesstgiomonie fteb i ' ' Khong hai long
L@ cnicos wemmanmureanibiinmiaans e ~ 5 e
T T T st YR Hoan toan khong hai long |
A | Dénh gid vé phwong phip, ndi dung, k&t qua ciia qua trinh kiém tra, ddnh gid [0[@0[®|®]|®
I | Phuong phép kiém tra, dinh gid
1 | Giang vién dua ra hinh thirc va yéu cau vé kiém tra, dnh gid mot cé4ch rd rang O[0]0O|O|O
2 | Thoi gian kiém tra danh gia hop Iy, ngudi hoe c6 du thoi gian 6n tap O|O[0[0]0O
3 | Newdi hoc duoc cung cép day du tai lidu ciia mén hoc dé on tap }ruéc khi thi 0[0|0[O]|O
4_[ Phuong phép kiém tra danh gia phli hop v6i noi dung va tinh chét ciia mon hoc O[0]0C|O]|O
5 C‘() nhiéu'béi kiém tra, dénh gi’é v‘éri nhiéu Ahinh thirc da dang (Viét, van dép, thuc olololo]|o
hanh, nhém .. .) trong sudt qua trinh hoc tap
II | N6i dung kiém tra ddnh gia .
6 | Giang vién c6 danh gid chuyén can trong qué trinh hoc tap e Oo[O0[O0|0O]|O
7 T)'/' trong diém chu?lén fﬁn, di(‘?m qué trinh, diém nhom, diém thuc ha‘mh, diém ket ololololo
thiic mén dl{oc phén bo hgp lx i
g Noi dung klem tra da?h g:a.tpe hién dugc mirc dd tich liiy ki€n thirc mon hoc va olololo|o
ning luc gidi quyét van dé lién ¢6 quan
9 | Noi dung kidm tra danh gia phan anh dugc néng luc pﬁa ngudi hoc O|0|0O|O|O
10 | Nai dung kiém tra dénh gia phii hgp véi ndi dung kién thirc mon hoc O|O0|0|0O|O
11 | Do kho/dd fjéi cuia dé thi phti hop véi nang luc ciia ngudi hoc O|0|0|0O]|0O
12 | Qua trinh t0 chirc kiérp tra danh gia nghiém tic, cd hiéu qua, han ché gian lan olelolo] o
13 | C6 swket hop giita kiém tra, danh vé gi néng lyc, kién thirc, k¥ néing va thai dd O[O|O|O|O
NI | Két qua kiém tra ddnh gid
14 ;léang vién chim thi cong bing, khach quan, khdng c6 tiéu cyc trong kiém tra danh ololololo
15 | K&t qua kiém tra, danh gia dugc cong bd cong khai, minh bach O[O0|O|O]|O
Ban hanh va cong khai quy trinh gidi quyét khiéu nai vé két qua kiém tra, danh gia
16 [ 4 ngudi hoc dé dang tigp can o R s s
17 | Negudi hoc duge hd trg trong viée khicu nai ket qua kiém tra, dénh gié O|O0|O[O|O
IV [ Dédnh gid chung
18 | Anh/chj c6 hai long véi hoat dong kiém tra dénh gid cua Trudng/khoa khong [O]O[O]|O]|O
B | Y ki¢n khic
A‘nh{chi (3] kiél} nghj gi v6i Trudng dé néng cao chét lugng qué trinh kiém tra, ddnh mon hoc gid ndi riéng
va ning cao chat lugng khoa hoc néi chung? :
[9 | rererr e s

Chén thanh cam on sy hop tdc ciia Anh/chj!
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