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CQNG HOA XA HQI CHU NGHiA VItT NAM 
Dl)c H)p - Tl}' do - Hfnh phuc 

Lam D6ng, ngay D6 thang 3 nam 2023 

KEHOACH 
Khao sat y ki~n cua cac t6 chtrc xa h~i v~ chit hrqng ho~t d9ng k@t n6i 

va phl}C V\l c{>ng d6ng cua Trtrcrng D~i hqc Da L~t nam 2023 

Kinh gin: Cac don vi trong Trucrng 

Tht;ec hien cac quy djnh cua BQ Giao d\lC va Dao t~o nh~m nang cao chAt lm;mg 

cac ho~t d<)ng toan <lien, phat tri~n b€n vfrng cua truong d~i hQC, Truong E>~i hQC Da 

L~t xay d\lllg k€ ho~ch khao sat y ki~n cac tf> chuc xa hoi v€ chAt luc;mg ho~t d(mg k~t 

n6i va ph\lC V\l c{mg d6ng cua Truong, C\l th~ nhu sau: 

I. MVC DiCH - YEU cAu 
1. Myc dich 

- K€t qua khao sat la m<)t kenh thong tin v€ chit lugng cac ho~t dong h6 trg, ph\lc 

V\l c<)ng d6ng giup Truong c6 nhfrng di€u chinh hgp ly; b6i duong, c~p nh~t ki~n thuc, 

ky nang nghiep V\l cho giang vien va sinh vien; 

- Thong qua viec n~m b~t thong tin chit luc;mg cac ho~t d<)ng h6 trg, ph\lc V\l 

c<)ng d6ng, lam CO' SCJ cho viec k€t nf>i, xay dvng mf>i quan he cua Truong v6i cac cong 

ty, doanh nghiep ho~t d<)ng trong linh V\JC dao t~o cua Truong. 

2. Yeu c§u 

- Cong tac khao sat dugc ti€n hanh 2 nam m(>t l~n; 

- K€t qua xu ly thong tin khao sat muc d<) hai long cua nha su d\lng lao dong phai 

chinh xac, tin c~y, duqc xem xet nghiem rue va SU' d\lng dung ID\lC dich; 

- K€t qua khao sat phai dam bao tinh cong b~ng, bao m~t v6i tit ca cac dO'Il vi 

lien quan; 

- Toan bQ h6 SO' cua cac dqt khao sat phai duqc luu trfr, xay d\l11g CO' SCJ dfr lieu 

ph\lC V\l cho ho~t d<)ng ki~m dinh chAt luqng va dam bao nang cao ch§t luc;mg cua 

Truong. 

II. NQI DUNG, C6NG CV VA HINH TH(J'C KHAO SAT 

1. Nqi dung khao sat 

- Lo~i hinh, phuO'Ilg thuc cac ho~t d<)ng k€t n6i va ph\lc V\l cong d6ng cua giang 
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vien va sinh vien; 

- Cac tac dQng xa hQi cua cac ho?t dQng k~t n6i va ph\JC V\J CQng d6ng cua giang 

vien va sinh vien; 

- Danh gia chung cua cac td chuc xa hQi v~ d?O due, tac phong cua nguai tham 

gia ho~t dQng k~t n6i va ph\lc V\J CQng d6ng. 

2. Hinh thuc va cong cy kbao sat 

- Khao sat thong qua phi~u khao sat ch§t luqng ho?t d(>ng k~t n6i va ph1,1c v1,1 

cQng d6ng da duqc Hi~u tru6ng phe duy~t, sau d6 chuy€n v~ cac khoa d~ ti~n hanh 

khao sat ldy y ki~n cac dcm vi su dvng tao dQng; 

- Khao sat online thong qua gui thu di~n tu (Email) va cac cong C\J h6 trq khac 

nhu Google form ... ; 

- Su dvng phdn m~m Excel va cac cong C\J khac d€ XU' ly, phan tich, th6ng ke, 

t6ng hqp du Ii~u khao sat. 

III. DOI TUQ.NG, THOI GIAN THT/C HitN 

1. D6i tlrQ'Dg kbao sat 

Cac td chuc xa h(>i tren dja ban Da L?t. 

2. Thiri gian thl!c hifn 

Tru&c ngay 15/09/2023 cac Khoa l~p danh sach cac t6 chuc xa h(>i dn khao sat 

va giri v~ Phong QLCL d€ bao cao; 

Tir ngay 22/09/2023 cac Khoa tri€n khai th\fc hi~n vi~c l§y y ki~n khao sat cac t6 

chuc xa h(>i thong qua Google form (link Google form do Phong QLCL cung dp), 

email ho~c phi~u gi§y; 

Tru&c ngay 29/10/2023 cac Khoa ti~n hanh xu Iy s6 Ii~u, th6ng ke va gui k~t qua 

khao sat v~ Phong QLCL; 

Tru6c ngay 15/11/2023 Phong QLCL hoan thanh du Ii~u va t6ng hqp thong tin; 

Trucrc ngay 25/11/2023 Phong QLCL hoan thanh bao cao trinh Ban Giam hi~u 

va gui k~t qua v~ cac dcm vi lien quan. 

IV. PHAN CONG THV'C ~N 

Bang phan cong cong vi~c cua cac dcm vj theo k~ ho~ch khao sat 

Trinh 

t., 
Nqi dung cong vifc Don vi thvc hifn Don vi ph6i hQl> 

1 Xay d\lflg k~ ho?ch P~ong QLCL 
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2 Trinh phe duy~t k€ ho1,1ch khao sat Phong QLCL 

3 
L~p danh sach to chuc xii h(}i va 

Cac Khoa Phong QLCL 
gui v~ phong QLCL 

Thong bao ke ho1,1ch, Phieu khao 

4 sat tren website cua Truong va cac PhongQLCL 

kenh khac nhau 

5 
Tien ha.oh khao sat va thu th~p dfr 

Cac Khoa 
li~u 

6 
Xu ly, thong ke dfr li~u thu duqc va 

Cac Khoa 
gui v~ Phong QLCL 

-

7 
Viet bao cao tong hqp, trinh Hi~u 

Phong QLCL 
truong 

Cong bo bao cao tong hqp va gui 

8 k€t qua d€n lilnh d1,10 cac don vj c6 PhongQLCL Cac don vi 

lien quan trong Truong 

Phong TC-HC, 

Doan Thanh 

9 
Luu trfr thong tin, dfr li~u va xay 

PhongQLCL Nien, Phong 
d\ffig ca sa dfr li~u. 

CT&CTSV, 

Khoa 

Tren day la k~ ho~ch tri~n khai I~y y ki€n phan h6i cua cac t6 chuc xii h(>i v~ cac 

ho1,1t d(}ng k~t n6i va ph\lc V\l c(>ng d6ng cua Truong O~i h9c Oa L~t. Trucmg yeu d u 

cac don vj lien quan cung ph6i hqp thµc hi~n d~ dam bao thoi gian d~ ra trong k~ 

ho1,1ch. K€ ho1,1ch nay thay cho Thong bao./. 

' 

v 

~!~ 
{) 

Nui nh~n: 
- Hieu trucmg (d~ chi d~o); 

HitU TRUCING~ 
OHIEUTRUONG 

- Cac dan vi theo phan cong (d~ t/h); 

- Website Truong; 

- Luu: VT, P.QLCL. 



QUY TRINH LAY Y KIEN PHAN HOI 
ciJA cAc T6 CHUC xA H(n 

(Kem theo Kd ho~ch s6:M.{(J/KH-DHDL ngay0'6, thang .8 nam 2023 cua Hiiu tririmg 
Tru&ng Dfrli h9c Da lfrll) 

1. M1,1c dfch: Xac dinh nhOng bu6c cful duqc th\lc hi~n trong qua trinh khao sat y ki~n cua 
cac tA chuc xii hQi v~ cac ho~t d{>ng k~t nf>i va ph\lC V\l CQng d6ng. 

2. Phtm vi ap d1,1ng: Phong Quan ly Chit luqng, cac don vi/ ca nhan co lien quan. 

3. Quy trlnh khao sat 

3.1 Tom tilt quy trinh 

~ L~p k~ ho~ch khao sat 

L~p danh sach khao sat 

T6 chuc khao sat thong qua Google 
form, phi~u gi!y ho~c Email 

Xu ly, th6ng ke s6 li~u thu duqc 

Vi~t bao cao tf>ng hgp 

Cong bf> k~t qua khao sat 

L~p k~ ho~ch cai ti~n, thµc hi~n cai 
ti~n va phan h6i k~t qua cai ti~n 

lieu khao sat 

Khong 
i16ng y 

Khong 

tl6ng ·'' 



3.2 Mo ta ctic bwc thvc hi/n quy trlnh 

Lw Bon vj/ca nhan 
d6cac H~ J"' NOi dung th\l'c hifn chju tnich o s0' 1en quan 

btrO'C nhifm 

Xay d\lllg K~ ho~ch khao sat trinh - Phong Quan ly 
M~u k~ ho~ch Ban Giarn hi~u phe duy~t Ch~t lm;mg 

I 
Xay d\lllg ho~c cai ti~n Phi~u khao 

(QLCL) Mdu phi~u khao 

sat, ldy y ki~n cac hen lien quan v~ - Cac Khoa sat 
m~u phi~u (n~u cdn) 

M~u k~ ho~ch 

2 Phe duy~t k~ ho~ch khao sat va m~u 
phi~u khao sat 

- Ban giam hi~u M~u phi~u khao 
sat 

3 L~p danh sach cac t6 chuc xa hQi dn Danh sach khao 

khao sat va gui Phong QLCL 
- Cac Khoa sat 

4 Ti~n hanh khao sat theo k~ ho~ch - Cac Khoa Phi~u Khao sat 

5 Xu ly va phan tich dfr li~u khao sat - Cac Khoa File dfr li~u 

6 Vi~t bao cao t6ng k~t cua dQ't khao 
-Phong QLCL Mdu hao cao 

sat va trinh Ban giam hi~u phe duy~t t6ng k~t 

7 Duy~t hao cao t6ng k~t khao sat - Ban giam hi~u Bao cao t6ng k€t 

Thong hao d~n cac don vj lien quan 
- Cac don vj 

8 Bao cao t6ng k€t 
- Phong QLCL 

L~p k~ ho~ch cai ti~n, th\l'c hi~n cai - Phong QLCL 
9 ti~n va phan h6i d~n cac hen lien Bao cao t6ng k~t 

quan (n~u c6) - Cac don vj 

10 Luu h6 scr theo quy djnh ki~m soat - Phong QLCL 
Cac h6 SO' tren 

tai li~u - Cac don vj 



PHIEU KHAO SAT CHAT LUQNG HO~T DQNG KET NOi vA PHt)C Vt) 
CQNG DONG CUA TRUONG D~I HQC DA L~ T 

Nham nang cao chit luc;mg cac ho~t d◊ng k~t n6i va ph1,1c Vl,I 

c◊ng d6ng, cilng nhu thi~t l~p cac m6i quan h~ gin k~t giiia Truong 
v6i dia phuang, doanh nghi~p. ca quan Nha nu6c, Truong D~i hQc Da 
L~t giri d~n Quy dan vi phieu nay, mong Quy dan vi tra loi cac cau 
h6i duoi day b~g each danh d4u tich ( ✓) vao 6 tni loi va ghi y ki~n 
khac 6 cu6i khao sat. 

Gi6i: Nam 0 
Nfr 0 

Ten dan vi: . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. ...... . .. .... 0i~n tho~i 

Email lien h~: ... ... . . ... .. .. . . . . . ... .... . . .. . . ..... ... .. .. .. .. .... .. .. .. . . . Ngay khao sat: . 2023 

Ten Khoa lien k~t v6i t6 chuc xa h◊i duc;rc khao sat: ......... . .. .......... .. . ................ . ........ ......... . 

A 

I 

I 

2 

3 

Phin I: 
1. Thong tin/k~ ho~ch v8 vi~c tham gia cac hO\lt d(>ng k~t n6i va ph1,1c Vl,I c(>ng d6ng cua giang 

vien/sinh vien Truong E>tii hQc E>a L\it c6 d~n d11c;rc voi Quy dcm vj hay khong? 

□C6 □ Khong 

2. Giang vien, sinh vien t~i Truong c6 tham gia vao cac ho\it d(>ng k~t n6i va ph1,1c v1,1 c(>ng d6ng t~i 
Quy dcm vj hay khong? (N€u c6, vui long chuy~n ti€p d~n Phin II, n~u khong, xin \'ui long tra loi 
ti~p cau 3) 

□C6 □ Khong 

3. Trong tucmg lai, Quy dcm vj c6 sKn long t~o mQi di~u ki~n giup giang vien va sinh vien t~i Tru011g 
tham gia vao cac ho~t d(>ng xa h(>i ~i Quy dcm vj hay khong? 

□C6 □ Khong 

Phin II: Bang ciu hoi danh gia cac ho,t d9ng k~t n6i va phl}c VI} c9ng d6ng cua Tnrimg o,i hQc Da 
Ltt 

Bang cau h6i g6m cac muc danh gia tieu chi tu I d~n 5, trong d6 5 la thang di~m cao nhit 
I - Hoan toan khong d6ng y 
2 - Khong d6ng y 
3 -Phan van 
4-E>6ng y 
5 - Hoan toan d6ng y 

Danh gia cac loi,i hinh, phlro'llg thuc cac hoJt d9ng k~t n6i va phl}c VI} c9ng 
(1602 <Dl ®IO)!@l0) 

Ctic /opi hinh, ph11dng thuc ctic hopt dp11g co Slf tham gia cua Giang vien 

Cong tac t11 vfin huong nghi~p. tuy~n sinh trong va ngoai tinh/thanh 0 0 0 0 C 

Cac ho\it d(>ng giao luu - hc;rp tac dao ~o voi cac doanh nghi~p. tham gia NCKH, 0 0 0 0 0 bien SO\in giao trlnh, hotit d(>ng Ngay h(>i vi~c lam ... 

Tham gia dong g6p xay d'l!lg d8 an cua dja phucmg 0 0 0 0 0 
-



. .... 
II Cdc lopi hlnh, phll'O'llg thuc co S(I' tham gia clia Sinh viln 

4 Cac ho{lt d9ng tlnh nguyen nhu Mua he xanh, Hien mau nhan d{lo, Tiep s(rc mua thi, 
0 0 0 0 0 Xuan yeu thuong, M9t ngay lam sinh vien D{li hQC DA L~t. 

5 Cac cong trlnh NCKH cac c!p d~t dil duqc giai ap d1,mg ~i dja phuong 0 0 0 0 0 

6 Cac ho{lt d9ng giao luu qu6c te (H(>i nghj, H(>i thao), cac chuong trlnh g~p go quang 
ba hlnh Anh Viet Nam v6'i b{ln be Qu6c te 0 0 0 0 0 

7 Cac ho{lt d9ng v!n h6a, v!n nghe ~i cac co so dja phuong 0 0 0 0 0 
' 

B Danh gia v~ tac d~ng xii hqi ciia de hof t dqng k't n6i va phvc V\I cqng d6ng 

8 Cac ho{lt d(>ng ph1,1c v1,1 c9ng d6nf cai thien chAt luqng ho~t d(>ng cua t6 chuc xil h(>i, 
chAt luqng cu(>c s6ng cua c(>ng dong, t~o ra nhung chuy8n bi~n xil h(>i tich C\lC 

0 0 0 0 0 

9 Thit ch~t, cung c6 tlnh doan k~t giua cac t6 chuc xil h(>i v6i cac trucmg d~i hQc, ~o 
S\l tuong trq IAn nhau trong cac ho{lt d(>ng kinh t~ - xil h(>i 0 0 0 0 0 

10 Dam bao S\l phan chia cong bing lqi {ch cua S\l phat tri8n 0 0 0 0 0 

11 Khai thac hieu ~ua ngu6n l\lC cua dja phuong, phat huy nhung th~ m~nh nhcr c6 cac 
ho~t d(>ng ket noi va ph1,1c V\I c(>ng d6ng 0 0 0 0 0 

C Danh gia v@ dfo due, tac phong ciia ngtrc:ri tham gia de hof t d(>ng k't n6i va 
phvc vv cqng d6ng tfi de t6 cbuc xi hqi 

12 Cdn, kiem, liem, chinh, khong 1~m d1,1ng cac m6i quan h~ v6i cac d6i tuqng d8 Vl,I lgi 
ca nhan, xac djnh ro ranh gi6i giua CUQC s6ng ca nhan va ngh€ nghi~p 0 0 0 0 0 

13 
Tam huy~t. trach nhiem, chli d(>ng va sang ~o trong vi~c cung dp cac djch Vl,I cong 0 0 0 0 0 tac xil h(>i 

14 
Kien nh!n, thAu hi8u, chia se, quan tam v6i d6i tuqng trong ho~t d()ng k~t n6i, ph1,1c 0 0 0 0 0 v1,1 c(>ng d6ng 

15 Luon d~t lqi ich clia d6i tuqng ph1,1c V\I c(>ng d6ng, lgi ich clia t~p th€ ten tren h~t 0 '0 0 O · O 

16 Chju trach nhiem v€ cac ho~t d(>ng cac nhan clia minh theo quy djnh clia phap lu~t 0 ·O 0 0 0 

17 
Chrun s6c ban than va xay dl,l'ng hlnh anh phu hqp d€ dam bao cung dp djch v1,1 0 0 0 o . o cong tac xil h(>i hi~u qua .... 
Ton trQng S\l da d~ng, khong phan bi~t doi xu ve kha nilng, tuoi tac gi6i tinh, tinh 

18 
tr~g hon nhan, tlnh tr~ng kinh t6 xil h(>i, mau da, chling t(>c, qu6c tjch, quan di8m 0 'O 0 0 0 chinh trj, tin nguang ton giao va cac d~c di8m sue kh6e clia d6i tuqng trong qua 
trinh tham gia cac ho~t d(>ng ket n6i va ph1,1c v1,1 c(>ng d6ng 

19 
Kha nilng tham vAn y kien d6ng nghi~p va d6i tuqng d8 nang cao ch§t luqng, hi~u 
qua cung cdp djch v1,1 cong tac xil h(>i 0 0 0 0 0 

20 
C6 y kien v€ chuyen mon, nghi~p v1,1 cong tac xil h(>i, viln h6a, phong t1,1c, t~p quan, 
ton giao d~ ph1,1c v1,1 cho cong vi~c 

0 0 0 0 0 

21 
Kha nilng ~o l~p m6i quan he trong xil h(>i, uy tin, lien ket va gi6i thieu nhung 
chuyen gia gi6i, t6 ch(rc c6 uy tin 

0 0 0 0 0 



Y ki~n khac: 

22. Theo Quy dun vi, giang vien ciing tac t(li Trnimg, sinh vien du<;1c dao t(lo tgi Tr1timg khi tham gia cac 

ho(ll d9ng kit n6i va ph(JC V(J c9ng d6ng cdn phai b6 sung them nhimg kiln thuc va 1cy ming nao ad phi, h(lp 

vui yeu cdu cong vifc cua dun vi? 
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23. Theo Quy dcm vj, Truong cdn t!ng cuong cai ti€n vAn d~ gl d~ nang cao chAt lugng va hi~u qua cac cac 

ho~t d9ng k€t nlii, ph\lC V\1 c9ng d6ng t~i Quy dcm vj? 

········································································································································ ···················· ··········· 
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Tran trQng cam 011 S\f hQ'P tac ciia Quj• d011 vj! 
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