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II. N(H DUNG, QUY TRINH, CONG Cl), HINH THUC KHAO SAT

1. N9i dung khao sat

Khao sat duqc thµc hi�n dµa tren ca s& su d1_mg bang hoi khao sat duqc xay di,rng 

danh cho cac sinh vien m&i nh�p h9c. N(>i dung bang khao sat lien quan d€n cac v!n d� 

sau: 

- Cong tac quang ba, truy€n thong qua cac kenh thong tin;

- Cac bu6i tu v!n tuy€n sinh trµc ti€p t�i cac truong trung h9c ph6 thong;

- Cac chuang trinh tu vfrn mua thi trµc tuy€n;

- Ta rai tuy€n sinh;

- Cong tac nh�p h9c (quy trinh, thu t1,1c, thai gian, thai de) ... ).

2. Quy trinh khao sat

Khao sat duqc thµc hi�n theo quy trinh (ph1,1 l1,1c dinh kem) trong k€ ho�ch nay. 

3. Hinh thfrc va cong C\J khao sat

- Vi�c lfty y ki€n phan h6i tu nguoi h9c v€ cong tac tuy€n sinh, nh�p h9c duqc

thµc hi�n thong qua cac hinh thuc: phat phi€u trµc ti€p, khao sat qua Google Form bi€u 

m&u xay dµng theo phuang phap di�u tra Xa h<)i h9c; 

- Su d1,1ng ph!n m€m Excel va cac cong c1,1 khac d€ t6ng hqp va phan tich s6 li�u

khao sat. 

III. DOI TUQNG, THOl GIAN THl/C HitN

1. Dfii ttrgng khao sat

Cac tan sinh vien K4 7 nh�p h9c t�i Truong D�i h9c Da L�t qua ky tuy€n sinh nam 

h9c 2023 - 2024. 

2. Thcri gian th\fc hi�n

- Tu 0 1/9/2023 d€n 15/10/2023 thµc hi�n khao sat;

- Tu 15/10/2023 d�n 28/10/2023 thµc hi�n t6ng hqp, XU ly du li�u khao sat;

- Tru&c 30/11/2023 hoan thanh bao cao trinh Ban Giam hi�u va gui k�t qua v�

cac dan vi lien quan. 

IV. PHAN CONG THl/C HitN

1. Phong Quan ly chfit lugng

- L�p k� ho�ch trinh Ban Giam hi�u phe duy�t;

- Thong bao K� ho�ch, bi€u m&u khao sat tren Website cua Phong;

- Thi�t kt cai ti€n bi€u m&u khao sat;

- Gui n(>i dung email va duong link khao sat t&i cac khoa lien quan.
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