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Lam D6ng, ngay 01ihang 1 niim 2023 

KEHOACH 
Khao sat S\f hai long ciia sinh vien vM bQ ph~n hanh chinh SI}' nghi~p 

ciia TrU'O'llg l)~j hQC Da L~t nam hQC 2022 - 2023 

Kinh gui: Cac dan vi trong Truong 

Thvc hi~n cac quy dinh cua B9 Giao d1,tc va Bao ~o nh~.m nang cao chfit lm;mg 

ho~t d9ng dao t~o cua Truong; Truong B~i hQC Ba L~t xay d\l'Ilg kS ho~ch khao sat S\l' 

hai long cua sinh vien v6i b9 ph~n hanh chinh sv nghi~p cua Truong B~i h<;>c Ba L~t, 
C\l thS nhu sau: 

I. Ml.JC DiCH, YEU cAu 
1. M\lc dich 

a. D&i voi Trll'ong 

- G6p phfui thvc hi~n Quy chS dan chu trong Truong, giup Ban gia.m hi~u c6 them 

thong tin dS dinh hu6ng, quySt dinh kip thcri nhim tiSp tl,lc nang cao chfit lugng dao ~o 
toan truong. 

- Nang cao hi~u qua cong tac quan ly cac m~t ho~t d9ng cua Truong, kip thcri b6 

sung cac diSu ki~n cfui thiSt dS dap ung, ph\lC V\l ngucri h<;>c. 

b. D&i voi Bq ph~n hanh chinh Sl,I' nghi~p 

- La ca S(J dS cac dan vi t6 chuc ho~t d9ng, bf> tri, si\p xSp d9i ngii phu hqp v6i 

thvc tiSn cong vi~c duqc giao. 

- Giup d9i ngii can b9 tv diSu chinh tac phong, thai d9, van h6a giao tiSp, ung XU' 

va ho~t d9ng chuyen man. 

- La kenh thong tin dS cac dan vi xem xet trong vi~c danh gia thi dua hang nam 

d6i v6i can b9, vien chuc. 

2. Yeu ciu 

- Barn bao c6 S\l' ph6i hqp ch~t che gifra cac dan vi trong qua trinh triSn khai thvc 

hi~n khao sat. KSt qua SU ly thong tin tu ngum h<;>c phai dam bao tinh khach quan, d9 

chinh xac va tinh tin c~y cao; 

- Thong tin khao sat muc d9 hai long cua sinh v1en v6i b9 ph~n hanh chinh S\l' 
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nghiep cua Truong duqc gui d8n cac b(> ph~n, ca nhan co lien quan dS duqc nghien cuu, 

tiSp thu, XU ly c6 hieu qua theo kSt qua cua phi~u khao sat; 

- KBt qua khao sat dam bao tinh cong bAng, bao m~t v&i !At ca cac ctcm vi va ca 

nhan lien quan. 
II. N()I DUNG, CONG CV VA HiNH THU'C KHAo SAT 

1. N9i dung khao sat 
- Mire dQ hai long cua sinh vien d6i v&i quy each lam viec, nghi~p v1,1, tac phong 

va thai d(> cua bQ pMn hanh chinh si,r nghiep trong Tmong bao g&m cac dcm vi phong . . 
. . 

ban, b(> ph~n thu vien va cac khoa. 
- Mire dQ hai lbng cua sinh vien dfii v&i ca ~a v~t ~hdt ~i b(> p~n hanh chinh S1J 

nghiep. 
- Mire dQ hai long cua sinh vien dc3i v6i CCY s6 v~t chdt ~i khu V\lC ky rue xa. 
- Khao sat su d1,lilg thang do Likert 5 mire dQ tucmg ung ·vm 5 mire di~m tu: 

1 - Hoan toan khong d6ng y 

2 - Khong d6ng y 

3 - Phan vfill 
4 -D6rig y 
5 - Hoan toan d6ng y 

2. IDnh tbll'C va cong Cl}· khao sat 
- Khao sat thong qua LMS ket hgp khao sat phieu gidy ( dc3i v&i khao sat sinh vien 

ve CCY so v~t chdt khu ky rue xa) 
- Khao sat tr\IC tuyen thong qua thu di~n tu, phieu gi!y va cong C\1 Google form 

trong trucmg hgp s6. Ii~u khao sat khong du; 

- Su d1,lilg ph§.n mem Excel va cac cong c1,1tinh toan khac d~ xu I)·, phful tir.h, th6ng 

ke va t6ng hw dfr lieu k.hao sat. 

III. DOI TIJ'QNG, mm GIAN THl/C HI¥N 
1. Dai ttrQ'llg khao sat 

1

. 

- Dc3i tuqng khao sat 15.y y ki€n la sinh vien chinh quy He d~i hQc va Sau d~i hQc 

t~i Trucmg D~i h9c Da L~t. 
2. Thai gian thl}'c hifn 
- Tir ngay 06/04/2023 Ph<:mg Quan ly Chit luqng phc3i hgp v&i cac Khoa triBn khai 

th\IC hi~n viec 1§.y y kien sinh vien; . . ' . ' ,• 

- Tru6c ngay 26/05/2023 hoan thanh nh~p Heu va t6ng hgp thong tin; h~ihl thanh 
Bao cao trinh Ban gi_am hi~u va giri ket qua vS cac dcm vi lien quan. 

JO I 
l n 
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IV. PHAN CONG THT/C HI:f:N 

1. Phong Quan ly chit hrqng: 
- L~p kS ho~ch trinh Ban Giam hi~u phe duy~t; 

- Thong bao KS ho~ch, PhiSu Khao sat thiSt l~p tren LMS; 

- T~p hqp kSt qua khao sat, xir ly kSt qua bao cao Ban Giam hi~u; 

- Gui kSt qua khao sat vS cho tirng giang vien va Ban chu nhi~m Khoa. 

2. Phong Quan ly dao t~o: 
Cung cfip danh sach dia chi email cua sinh vien tham gia hQc cua hQC ky II, nam 

h9c 2022 - 2023 ch~·P·hong Quan ly ~hfit luqng. 

sat. 

3. Cac khoa: 
- Truong khoa/BQ mon thong bao d8n Giang vien va Sinh vien vB kB ho~ch khao 

- Giang vien hu6ng dful sinh vien dang nh~p h~ th6ng LMS dS tra lcri bang hoi. 
Trong trucmg hqp cful thvc hi~n khao sat tf\lC tuySn °th6ng .qua thu di~n tfr, phi Sn 

gifiy va cong Cl,1 Google form 
- T6 chuc thu. c hie.n lfry y' kiSn khao sat cua sinh \;ien, t6ng h<.YP kSt qu!l khao ~at, >;-~ ·<: 

thu vil phi8u khao ,at vt Ph6ng Quan lY Chit luqng. .i \ d\ , ~ , : r-.. . ... ii 

- Dong gop y kien xay dvng cho mau phieu khao sat. 7 '.., /c f 
- Th6ng b30 cM ~on~ k8 ho(ICh C3C dqt khao sAt cho giiulg viOn vil sinh viOn. ~.,i 
- Theo doi, don doc, nhiic nha sinh vien tham gia th17c hi?n cac dgt khao sat the~ 

dung kB ho~ch ciia Trucmg. 
Tren day la kB ho~ch triSn khai khao sat sv hai lbng c'i1a ~inh -vien ~,ai b9 ph~ hanh 

chinh S\l nghi~p cua Trircmg D~i hQC Da L~t. Trucmg yeu c!u cac don vi lien quan phdi 

hqp thvc hi~n dam bao thai gian dB ra trong kB ho~ch. 

KS ho~ch nay thay cho Thong bao./. 

No'i nlt~n: 

- Ban Giam hi~u (de chi d1m); 
. - Cac dan vi theo phiin cong (de t/h); 
- Website Truoog; 

-LuocVT,~ 



QUY TRINH LAY Y KIEN PHAN HOI 
CUA SINH VIEN VE BQ PH!N HANH CHINH S1/ NGHI¥P 

, CpA TRUONG D~I HQC DA L~T 
(Kem theo Ke hOf;zch so:4.0.6. /KH-DHDL ngayP.:f: thang .4. nam 2023 cua Hi?u truimg 

Truang Dt;zi hr;>c Da Lt;zt) 

1. M\JC dich: Xac dinh nhfrng bu6c cdn dugc thl,l'c men trong qua trinh khao sat y kiSn cua 

sinh vien v~ b9 ph~ hanh chinh S\l' nghiep trong Truong D~i hQC Da L~t. 

2. Phttm vi ap d1,mg: Phong Quan ly Chfit lugng, cac don vi/ ca nhan c6 lien quan. 
3. Quy trinh khao sat 

3.1 Tom tt'it quy trinh 

L~p kS ho~ch khao sat 

T6 chuc khao sat tren LMS, phiSu 
giAy va Google form 

Xu ly, th6ng ke s6 li~u thu dUQ'C 

ViSt bao cao t6ng hgp 

Duy~t bao cao kSt 
qua khao sat 

Cong b6 kSt qua khao sat 

L~p kS ho~ch cai tiSn, thl,l'c hi~n cai 
tiSn va phan h6i kSt qua cai tiSn 

Luu trfr van ban va CO' so du 
lieu khao sat 

Khong 
i16ngy 

Khong 
i16ngy 



3.2 Mo ta ctic btrO'C lhlfC hiin quy trinh 

LU'U DO'Il vif ca nhan 
d6 cac NQi dung th\l'c hifn H" I"" o SO' 1en quan 
bmrc chju trach nhifm 

- Cung dp danh sach gmail cua sinh 
- Phong Quan ly vien chinh quy H~ d~i hQc va Sau d~i Danh sach gmail 

hQC t~i Truong. dao t~o (QLDT) sinh vien 

I - Xay d\lllg kB ho~ch khao sat trinh Miu kB ho~ch 
Ban giam hieu phe duyet; - Phong Quan ly 

- Xay d\lllg ho~c cai tiBn phiBu khao 
Ch§.t luqng Miu phiBu khao 

sat, 1§.y y kiBn cac ben lien quan vs 
(QLCL) sat 

mdu phiBu (nBu dn). 

Miu kB ho~ch 

2 Phe_ duyet kB hoi;ich khao sat va mftu Ban giam hieu Miu phiBu khao phieu khao sat 
sat 

-TiBn hanh khao sat: Phong QLCL 
ti;io bang khao sat tren M th6ng 
LMS. 

- Giang vien hu6ng dfin sinh vien 
Dang nh~p vao he th6ng LMS va 
tra loi bang hoi (theo m6c thoi gian 
Phong QLCL khao sat). 

KB hoi;ich; 
- Dang nh~.p vao LMS, ch9n Phong - P~ong Quan ly PhiBu Khao sat 

3 Quan ly chat luqng, Khao sat nam Chat luqng 
h9c 2022-2023 - hQc ky II; ChQn (QLCL) 
phiBu khao sat sinh vien vS b<) ph~ 
hanh chinh S\l nghiep, phiBu khao 
sat sinh vien vS C<J so v~t chit cua 
TruCYng. 

- Sir d\lilg phi€u gi§.y dS khao sat 
sinh vien vS ca so v~t ch§.t trong 
khu ky rue xa. 

- Phfui mSm khao sat tren LMS se 
he th6ng va truy xu§.t du Heu khao 

4 sat. 
PhongQLCL File du Heu 

- Xu ly va phan tich du Heu khao 
sat 



Vi8t bao cao t6ng k8t cua dqt khao M!u bao cao 
5 sat va trinh Ban giam hieu phe PhongQLCL J. , 

duyet 
tong ket 

6 Duy~t bao cao t6ng k8t khao sat Ban giam hieu Bao cao t6ng kSt 

Thong bao d8n cac dan vi lien quan 
- Cac dan vi 

Bao cao t6ng kSt 7 
- website 

L~p kS ho~ch cai tiSn, th\lC hien cai - PhongQLCL 
Bao cao t6ng kSt 8 tiSn va ~han h6i dSn cac ben lien 

quan (neu c6) - Cac dan vi 

9 Luu h6 so theo quy dinh kiBm soat - PhongQLCL 
Cac h6 SCY tren 

tai li~u - Cac dan vi 



Ii PHIEU KHAo sAT sINH VIEN vt BQ PH!N HANH cHiNH sv NGID¥P 

.. ,r, .· I Nhfun khong ngimg nang cao hieu qua hol;lt d9ng cua pMn hanh chfnh -Gi6'i: Nam 0 
"I;· . 

\ ~~:?' . · si.r nghiep cua Truong, nay Truong gui d€n Anh/Chi Phi€u khao sat nay, mong Nil' 0 
Anh/Chj tra loi cac cau h6i duoi day bing each to vao o tra loi va c6 th~ b6 
sung them vao phAn y ki€n khac (m~t sau). I Hoan toan d6ng y 

L. D6ngy 
Nganh: .. ....... ... ............... ... . .... Lap: .. .. ... .... ................ .. .. . I Phan van 

Kh6a hQc: .... .. .. ..... .... .. .. .. ........ Ngay khao sat: .. .. . / .. ... I .. ..... .. . r 
h7 

Khongd6ngy 
,; ,. . 

I Hoan toan kbong tt6ng y 

Nane: hrc va thai dQ phuc vu ciia can ho nhan vien h~ trQ' sinh vien 
(D ® ® © 

I 
BQ phin hanh chinh t~i khu nha Al va cac khu V\fC kbac trong kbuon vien 
Trll'O'DI?: 

1 
BQ ph~n hanh chinh ~i khu nha A 1 va cac khu vi.re khac trong khuon vien Truong 0 0 0 0 0 
luon ~n tinh hu6'ng dful sinh vien khi lam cac thu t\lC, 

2 Can bQ nhan vien c6 thai dQ ton tr9ng va (mg xu dung mi.re voi sinh vien. 0 0 0 0 0 

3 Can bQ nhan vien c6 trang ph\lc va phong each lich sg. 0 0 0 0 0 

4 
Can bQ nhan vien lam vi~c nhanh ch6ng, tuan thu chinh sach, chu trucmg va duong 0 0 0 0 0 
15i Nha nuoc. 

5 
Cac bQ ph~ nghi~p V\J chu d9ng ph5i hqp voi nhau giai dap ph\lC V\J cho sinh vien 0 0 0 0 0 
mQt each nhanh ch6ng. 
Phong Chinh tri va Con~ tac sinh vien (CTSV) cung c!p d!y du, kip thm cac thong 

6 tin c!n thi€t lien quan den ch€ dQ chinh sach cho sinh vien (Ch€ dQ mi€n, giam hQc 0 0 0 0 0 

phi; Trq c!p xa hQi; Bao luu k€t qua h9c, Chuy€n truong, xin nghi ~m thm.) 

7 
Phong Chinh tri va CTSV cung c!p ddy du, kip thm cac thong tin dn thi€t lien quan 0 0 0 0 0 
d€n xet h9c b6ng cho sinh vien (HQc b6ng tai trq; h9c b6ng khuy€n khich hQc ~p) 

8 
Sinh vien c6 ca hQi tham gia vao nhi~u hol;lt d9ng cua Truong, HQi Sinh Vien, Doan 0 0 0 0 0 
Thanh Nien. 

9 
BQ pMn thu hQc phi (Phong Tai chinh) luon giai quy€t dung thoi hl;ln cac quy trinh, 0 0 0 0 0 
thu t\)C hanh chinh v~ hQC V\J, hQC phi, hQC b6ng. 

10 
BQ ph~n giao V\J, quan ly di€m, quan ly s~nh vien,(Pho_ng Quan ly dao tl_lo) luon thi.rc 0 0 0 0 0 
hi~n dung quy trinh nghi~p V\J, giai dap tot cac thac mac cua sinh vien. 

11 
Cong tac quan ly di€m, slip x€p thoi kh6a bi€u, dang ky h9c phdn (Phong QLDT) 0 0 0 0 0 
duqc giai quy€t dung thm hl;ln, d€ thgc hi~n, d€ theo doi. 

12 
Can bQ nhan vien (Phong Quan ly Ch!t luqng) trong qua trinh liy y ki€n khao sat luon 0 0 0 0 0 
tuan thu cac quy trinh khao sat, c6 thai dQ dung di\n va chu§n mgc voi sinh vien. 

13 
NQi~ dung cac phi€u khao sat luon xac thgc, ~o di~u ki~n cho sinh vien th€ hi~n mong 0 0 0 0 0 
muon, nguy~n VQng cua minh. 

14 BQ ph~n van thu luon quan tam chu dao d~n tung yeu du, khi€u nl;li cua sinh vien. 0 0 0 0 0 

15 
~Q ph~n y te hQc duong luon rue trgc tl;li truong de kip thm giai quyet eac truong hqp 0 0 0 0 0 
om dau, tai n~m. 

16 
Nguon tai li~u trong thu vi~n dap (mg duqc nhu cau h9c t~p va nghien cuu cua sinh 0 0 0 0 0 
vien 



17 
89 ph~n thu vien l\fa chQn cac nguAn thl'mg tin thfch hqp, cung cdp va hu6ng d!n truy 0 0 0 0 0 
c~p t6'i cac nguAn thong tin cAn thi8t cho sinh vien • 

II BO phJn hanh chfnh trvc thuOc cac Khoa 

18 
Can b(> nhan vien (TrQ' ly CTSV, chuyen vien hanh chfnh khoa) luon th\fc hien dung 0 0 0 0 0 
quy trlnh nghiep V\J. 

19 Can b(> nhan vien thanh th~o nghiep V\l d€ tra loi cac thAc mAc cua sinh vien. 0 0 0 0 0 

20 Can b(> nhan vien luon t~ tlnh hu6ng din cho sinh vien khi lam thu t\Jc. 0 0 0 0 0 

21 Quy trlnh thu t\lC ~i cac Khoa don gian, d! th\fc hien. 0 0 0 0 0 

22 
Cong tac doan, hQi, cau l~c b(> ~i khoa luon duqc niem y€t ddy du, cong khai, ro rang, 0 0 0 0 0 
ddy du d€ sinh vien dUQ'C bi€t 

23 Can b(> nhan vien c6 thai d(> ton tr9ng va (mg XII dung m\fC v6'i sinh vien. 0 0 0 0 0 

24 
Can b(> nha!1 vien c6 tac phong lam viec nhanh ch6ng, tuan thu chinh sach, chu truong 
va duong loi Nha nu6'c. 

0 0 0 0 0 

25 
Cac b(> pMn nghiep V\J gifra cac Khoa luon chu d(>ng ph5i hqp v6'i nhau d€ giai dap 0 0 0 0 0 
ph\lc V\l cho sinh vien m9t each nhanh ch6ng. 

26. Cacy ki€n dong g6p, d~ xudt khac cua anh/chi: 

···························································································································································· 
···························································································································································· 
···························································································································································· 

Tran trpng ciim <In SI! h(J'J} tac cua Anh/Chj! 



PHIEU KHA.O SAT SINH VIEN VE CO SO Vi T CHAT KHU KY TUC xA 

IJJ~ Nham danh gia va cai thi~n chdt luQ'l1g ca SCJ v~t chdt trong khu V\fC ky 

I I 

z;.•'~ - Gi6i: Nam 0 
~-. ] ,}~ rue xa cua Truong, nay Truong giri de~ Anh/Chi Phieu khao sat nay, mon~ Nu 0 

._,,,,i Anh/Chi tra lcri cac cau h6i du6i day bruig each to vao o tra lcri va c6 th~ ho 
. . sung them vao phful y kien khac (m~t sau) . (, / ' Hoan toan d6ng y 

...:.' ,,,,.,. D6ngy / 

Nganh: ... .. .. .... ... ...... .. .... .... ... .. L6p: .... ..... .. ... . .. .... .. ... ...... I Phan van 
Kh6a hQc: ............. ...... ..... .... ... Ngay khao sat: ..... / ..... / .......... 

. /, / 

Khong d,6ng y 
4,; ",;,, //; 

I Hoan toan khong d6ng y /4 ?') 

Phong ir khu kv tuc xa (D ® ® © ® 

1 Ca SO' v~t cMt ~i phong dap (mg duqc nhu cau cua sinh vien 0 0 0 0 0 
2 Phong du khong gian de sinh vien sinh ho~t va hQc ijp 0 0 0 0 0 
3 Phong duqc ho tri d!y du tien nghi can thiet (Giucmg, tu do, ban hQc, ghe, den chieu sang) 0 0 0 0 0 
4 Phong c6 day du anh sang t\l nhien 0 0 0 0 0 
5 Khong khi trong phong duqc thong thoang 0 0 0 0 0 
6 Cac phong ve sinh, nha tam, khu gi~t giii s~ch se, thoang khi 0 0 0 0 0 
7 Khong gian trong ky tuc xa duqc ve sinh s~ch se 0 0 0 0 0 

8 Trong phong c6 day du b6ng dien ho~t dQng binh thucmg 0 0 0 0 0 
H~ th6ng di~n, nu6'c 

9 Phong c6 day du o cam dien 0 0 0 0 0 

10 Muc dQ an toan M thong dien dUQ'C dam bao 0 0 0 0 0 

11 Nguon nu&c s~ch cung cap du cho nhu cau sinh ho~t cua sinh vien 0 0 0 0 0 

12 Chat luqng nu&c s~ch duqc dam bao 0 0 0 0 0 

13 He thong cap thoat nu&c dam bao an toan va ve sinh 0 0 0 0 0 

H~ th6ng Wifi, Internet 
14 He thong Wifi duqc trang bi day du va dap ung nhu cau cho sinh vien 0 0 0 0 0 

15 Toe dQ Internet trong khu ky rue xa dap (mg nhu cau su d\lng cua sinh vien 0 0 0 0 0 
Khong gian vui choi, khong gian ti}' h9c 

16 Khu vi.re san the thao dap (mg nhu cau ho~t dQng, vui chcri cua sinh vien 0 0 0 0 0 

17 Khong gian t\l hQc dap (mg nhu cau hQc t~p cho sinh vien 0 0 0 0 0 

18 Khong gian xung quanh khu ky tuc xa c6 day du b6ng den chieu sang vao ban dem 0 0 0 0 0 

An ninh 
19 Khu vi.re c6 S\l' an toan va bao m~t cho sinh vien 0 0 0 0 0 

Hf th6ng an toan 
20 He thong phong chay chua chay day du, dam bao an toan khi c6 S\l' co xay ra 0 0 0 0 0 

21 Bien bao thoat hiem, bien chi din duqc lap d~t day du. 0 0 0 0 0 

22 
Khi c6 sg co xay ra sinh vien c6 the lien he nhanh ch6ng den nguoi ph1,1 trach de giai quyet 0 0 0 0 0 
vin d~ phat sinh 

Ykiin khtic 
Anh/Chi co kiln nghi gi vai Truang nh&m cai thifn chdt lu(Jng ca SCI vt;it chdt t<:ii khu ky tuc xa? 
············ ... ··············· ·· ·········· ............... ··············· ········· ··· ... ············ ·· ········· ...... ···································· 
... ··· ··· ········· .......................................... ········· ...... ······ ... ········· ···· ··· ·· ......... ······ ·················· ········· ······ 
··· ······ ············ ... ·· ···· ......... ········· ............ ········· ... ········· ... ······ ······ ··· ··· ... ··· ··· ······ ········· ··· ··· 

Chon thanh cam dn y kiln dong gop cua Anh/Chi 



PHIEU KHAo SAT SINH VIEN VE co s(J V T cHA T PHVC vv SINH VIEN 

r ~ Nh~ khong ngimg nang cao, kiem tra danh gia CO' so v~t chdt cua -Gi6i: Nam 0 
J. ..:.... \,. 

' . t ·-~~ Truong, nay Truong gui den Anh/Chi Phi6u khao sat nay, mong Anh/Chi tra Nu 0 

• ' lcri cac cau Mi du6i day bing each to vao o tra lcri va c6 th6 b6 sung them vao 
' phful y ki6n khac (m~t sau). Boan toan d6ng y 

D6ng y 
Nganh: .. ... ... . ..... ... . . .. ... .. ..... . ... Lop: ... .... ..... ..... ....... ... ..... I Phan van 
Kh6a hQc: .. ...... . .. .... . ... .... .. . .. .. Ngay khao sat: .. ... / ..... I .......... Khongd6ngy 

I Boan toan khong d6ng y 
CO' sa vat ch,t phuc vu sinh vien (D ® @ © ® 

1 Cong tac dam bao an ninh tr~t tlJ trong Truong duqc thl,Ic hien tot. 0 0 0 0 0 

3 Cac thong tin chi dful, hu6ng dful d~ dang tim kiem, day du va phu hgp. 0 0 0 0 0 

4 Phong hQC dap ung day du nhu cau hQC ijp cua sinh vien 0 0 0 0 0 

5 
Khong gian hQC t~p n;mg rai, thoang mat, duqc trang bi day du thiet bi hQC ijp can 0 0 0 0 0 
thi~t nhu may chi~u, ban ghL. 

6 M~g Internet trong Truong cho phep sinh vien tiep c~ d~ dang 0 0 0 0 0 

8 Website cua Truong duqc thiet ke thu~ tien, d€ su dl,lllg 0 0 0 0 0 

9 Website cua Truong c6 n9i dung phong phu va c~p nh~t thuong xuyen 0 0 0 0 0 

10 Website cua Truong h6 trq tot cho qua trinh hQc t~p cua sinh vien 0 0 0 0 0 

11 Phong may tinh cua Truong dap ung nhu cau th1,Ic hanh cua sinh vien 0 0 0 0 0 

12 
He thong truy c~p internet khong day (wifi) cua Truong dap ung nhu cau tra cuu thong 0 0 0 0 0 
tin cua sinh vien 

13 H~ thong LMS d€ su dl,lllg, giup sinh vien thu~ ti~n hO'D trong qua trinh hQc 0 0 0 0 0 

14 Cac khu nha v~ sinh cua Truong s~ch se, thoang mat 0 0 0 0 0 

15 Khu can tin cua Truong s~ch se, dam bao v~ sinh an toan th1,Ic pham 0 0 0 0 0 

16 
Khu the thao c6 du co so v~t chat, trang thiet bi can thiet dap ung cho sinh vien luy~n 0 0 0 0 0 
ijp 
Phong thuc hanh, phone: thi n2hiem cua cac khoa 

17 
Phon~ thl,Ic hanh, phong thi nghi~m cua truong duqc trang bi day du trang thiet bi va 0 0 0 0 0 
M thong an toan 

18 
H~ thong phong chay chua chay trong phong th\Ic hanh, phong thi nghi~m day du, 0 0 0 0 0 
dam bao an toan. 

19 Cac may m6c, trang thiet bi dap (mg nhu cau cua sinh vien trong qua trinh hQC 0 0 0 0 0 

20 
Giang vien va nhan vien trong phong th\IC hanh, thi nghi~m h6 trq sinh vien trong qua 0 0 0 0 0 
trinh th\IC hanh, nghien cuu 

21 
Trong phong th\Ic hanh, phong ~i nghi~m c6 day du bang chi dful, hu6ng dfrn su di,mg 0 0 0 0 0 
cac lo~i thi~t bi khac nhau. 

Y kiln k/uic 
Anh/Chi co kiin nghi gi vai Tru<'mg v€ ca sa vqt ch&t trong q_ua trinh hoq? 
·· ···· ······ ··· ··························· ·· ···· ··· ·· ········ ·· ········· ········· ········· ·········· ······· ·· · ············· ·· ·········· ·· ··············· 
··· ·· ···· ··· ··· ············ ··· ··············· ·················· ··· ······································· ·· · ············ ··· ·················· ······ ··· 
··· ········· ·· ················ ·· · ·· · ·· ······· ······ ··············· ··· ········· ······ ·· ··········· ··········· ··· ·· ········ ·· ·· ······· ' 

Chfm than/, ciim <111 y kiln dong gop cuaA11h/Chj 
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