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KEHOACH 
Khao sat y ki~n ciia tan sinh vien vi cong tac tuyin sinh, nhip h9c 

ciia Trm'mg Dl;li h9c Da Ll;lt nam h9c 2021 - 2022 

Kinh giii: cAc DON VJ 

Nhfun niing cao chfrt Im.mg cong tac tuyen sinh, nMp hQC, Truong f)~i hQC f)a 

L~t ti€n hanh khao sat y ki€n ctia tan sinh vien v€ cac ho~t d(>ng lien quan din cong tac 

nay. Nhfrng khao sat nay se g6p phful nilm bilt nhfrng mong mu6n ctia sinh vien, cfing 

nhu cai ti€n giai dOl;Ul tiSp theo cho phu hqp v6i cong tac tuyen sinh, nh~p hQC va l~.p 

kS hoach nhu cAu thuc t€ hon. . . 
I. MVC DiCH, YEU cAu 
1. M1,1c clich 

- Niim hilt tinh hinh nhu cAu tuyen sinh, nh~p hQC ctia tan sinh vien; TiSp thu y 
kiSn dong gop cua tan sinh vien, nh~m hiSu ro han tam tu nguy~n v<;mg cua ngum 

h9c vs cong tac tuySn sinh, don tiSp va nh~p h9c t~i Truong. 

- Cung cfrp thong tin cful thi€t cho b<) pMn dam nh~ cong tac tuyen sinh, nh~p 

hQC nhAm cai ti€n va nang cao chfrt lm;mg cong tac nay. 

- Truong c6 them can cu de di€u chinh, b6 sung va cai ti€n cac ho~t d<)ng tuyen 

sinh, nh~p hQc cfing nhu dap ung nhfrng mong mu6n, nguy~n v<;mg chinh dang ctia sinh 

vien trong thai gian hQc t~p t~i Truong; 

- 0am bao lqi ich, t~o di€u ki~n de ngu<Yi hQc duqc bay to y ki€n, quan diem ~a 

nh~n xet ctia minh v€ cac ho~t d(>ng, di€u ki~n lien quan d€n kh6a dao t~o va cac ho~t 

d<)ng khac ctia Truong nhAm niing cao hi~u qua ctia ho~t d(mg d~y va hQc g6p phful niing 

cao chfrt luqng dao t~o dap ung chu§.n ddu ra. 

2. Yeo c§u 

- Thong tin phan h6i tu sinh vien v€ cong tac tuyen sinh, nMp h9c ctia Truong f)~i 

hQc Da L~t phai duqc xir ly trung thvc, khach quan. 
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- K€t qua khao sat phai dam bao tinh bao m~t, chinh xac, tin c~y va phai duqc su 

di,mg dung m1,1c dich. 

II. N()I DUNG, QUY TRINH, CONG CV, HINH THUC KHAO SAT 

1. Nqi dung khao sat 
Khao sat duqc thl,l'c hi~n dl,l'a tren ca sa su d1,1ng bang hoi khao sat duqc xay dµng 

danh cho cac sinh vien m&i nh~p h9c. N<)i dung bang khao sat lien quan d€n cac vAn d~ 
sau: 

- Cong tac quang ba, truy~n thong qua cac kenh thong tin; 

- Cac bu6i tu vAn tuy€n sinh trl,l'c ti€p t~i cac trm:mg trung h9c ph6 thong; 

- Cac chucmg trinh tu vAn mua thi trµc tuy€n; 

- To mi tuy€n sinh; 

- Cong tac nh~p h9c (quy trinh, thu tl,lc, thai gian, thai d9 ... ). 

2. Quy trinh khao sat 

Khao sat duqc thl,l'c hi~n theo quy trinh (ph1,1 l1,1c dinh kem) trong k€ ho~ch nay. 

3. ffinh thuc va cong C\J khao sat 
- Vi~c I!y y ki€n phan hf>i tir nguai h9c v~ cong tac tuy€n sinh, nh~p h9c duqc thl,l'c 

hi~n bing (mg d1,1ng Google Form, LMS bi€u mftu xay dl,l'Ilg theo phucmg phap di~u tra 

Xa h9i h9c; 

- Sir dl,lilg phful m€m Excel va cac cong c1,1 khac d€ t6ng hqp va phan tich s6 li~u 

khao sat. 

m. DOI Tef(}NG, THOl GIAN THT/C im:N 

1. D6i tuqng khao sat 

Cac tan sinh vien K45 nh~p h9c t~i Truang D~i h9c Da Li.it quaky tuy€n sinh nam 

h9c 2021 - 2022. 

2. Thiri gian thvc hifn 
- Tir 20/12/2021 d~n 20/01/2022 thl,l'C hi~n khao sat; thl,l'C hi~n t6ng hqp, XII ly du 

li~u khao sat; 

- Tru&c 28/01/2022 hoan thanh bao cao trinh Ban Giam hi~u va gi'ri k€t qua v€ cac 

dcm vi lien quan. 

IV. PHAN CONG THl/C HitN 

1. Phong Quan ly chit ltrqng 

- L~p k~ ho~ch trinh Ban Giam hi~u phe duy~t; 

- Thong bao K€ hoi;tch, bi€u m~u khao sat tren Website cua Phong; 

-.. = 
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- Thi€t k€, cai ti€n bi~u m~u khao sat; 

- Gui n(>i dung email va ducmg link khao sat t6i cac khoa lien quan; 

- Th\Ic hi~n cong vi~c xu ly s6 li~u, bao cao k~t qua va Iuu tru tai li~u. 

2. Phong Quan ly Dao tfo 
- Ph6i hqp v6i Phong Quan ly chAt luQ'Ilg trong vi~c xay d\IIlg, cai ti€n phi€u khao 

sat; 
- L~p k€ ho~ch cai ti€n chAt luQ'Ilg tu vAn tuy~n sinh cua Tnrcmg D~i hQc Da L~t 

sau khi c6 k€t qua khao sat va bao cao v6i Ban Giam hi~u va cac dcm vi lien quan (neu 

cfui). 

3. Phong Chinh tri va Cong tac Sinh vien 
- L~p danh sach va dia chi email tan sinh vien m6i nh~p hQc; 
- L~p k€ ho~ch cai ti€n chAt lm;mg cong tac nh~p hQC cua Tnrcmg f)~i hQC f)a L~t 

sau khi c6 ket qua khao sat va bao cao v6i Ban Giam hi~u va cac dcm vi lien quan (neu 
-~ 

cfui). 

4. Cac Khoa 

,,.. ..,···'.\ 
\ 

IG 
0 9c >· 
0 - Thong bao k€ hoach khao sat t6i tan sinh vien cua Khoa; . T 

- TA chuc th\fc hi~n gui email (n(>i dung c6 chua ducmg link khao sat) nh; ' 

Phong Quan ly chAt luQ'Ilg d€n tan sinh vien. 
Tren day la k€ ho~ch khao sat y ki€n tan sinh vien v~ cong tac tuy€n sinh, nh~p 

h9c cua Tnrcmg D~i h9c Da L1;1t. Yeu du cac dcm vi lien quan cimg ph6i hqp th\Ic hi~n 

dam bao thai gian d~ ra trong ke ho1;1ch. 

Ke ho1;1ch nay thay cho thong bao./. 

·Ndinh{i,n: ~ t=;:aJ TRUONG 
- Ban Giam hi~u ( d~ chi d~o ); 
- Cac don vi theo phan cong (d~ t/h); 
- Website Truong; 
-Luu: VT, P.~ 

Jlai~M. 
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