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Khao st y kién ngudi day/ngudi hoe vé hoat ddng giang day truc tuyén
hoc ki I, ndm hoc 2021 - 2022

Cén cir Cong van 7324/BGDDT-NGCBQLGD ngay 8/10/2013 cua Bo Gido duc va

Dao tao vé viéc huong dén t6 chirc Wy y kién phan héi tir nguai hoc vé hoat ddng gidng '_5.-".
day cua giang vién; /.‘f"", -
Thye hién Ké hoach dam bao chit lugng nm hec 2021 - 2022 cua Truong Dai hoc " 0.
Da Lat, Trub'ng xdy dung Ke hoach khao sét y kién phan hdi tir ngudi day/ngudi hoc vé |~ ~| 0
hoat dgng giang day truc tuyén trong hoc ky I, nam hgc 2021 - 2022 nhu sau: N
1. MUC PICH - YEU CAU N

1. Muc dich

- Gop phan thyre hién Quy ché dan chi trong Nha truomg; xay dlmg déi ngtt giang
vién cd phim chét dao duc, luong tam nghé nghiép va trinh d6 chuyén mén cao, phuang
phap va phong cach gtdng day tién tién, hién dai,

- Tao thém kénh théng tin tr phla ngum hoc gilp gidng vién tr diéu chinh hoat dong
giang day ciia minh nham khéng ngung nang cao tinh thén trich phiém cua giang vién
trong viéc thyc hi¢n muyc tiéu dio 1ao ciia Nha trudmg.

- Gigp Lanh dao T mong va cac Khoa/ Bé mén nim bit duge nhitg khé khan/thudn
I¢i cva ngudi day/ ngudi hoc trong qud trinh trién khai thuc hi¢n giang day - hoc tap bing
hinh thire trye tuyén. Tir d6, Nha trrong 6 bién phap diéu chinh. hd wrg kip thai.

- Tang cudmy tinh thin trach nhiém ciia ngudi hoc véi quyén loi, nghia vu hoc tip,
tén Juyén ciia ban than, tao dicu ki¢n dé ngudi hoc duge phan anh y kién, nguyén vong vé
hoat d¢ng giang day tryc tuyén.

2. Yéu cdu

Vige khao sdt y klen cia ngudi day/ ngudi hoe v& hoat dong giang day va hoc tap cin
phai dam bao cac yéu céu sau:

- Giang vién va sinh vién phai dugc thong tin ddy di va hiéu rd muc dich, ¥ nghia
cua ké hoach khao sat.

l - Thong tin phan hdi wr ngudn day/ ngudi hoe vé hoat dény giang day tryc tuyén phai

khéch quan, cdng bang, trung thye va cd thai dd ding myc trong vigc cung cdp thdng tin
phan anh.




L .
- Thong tin phan hdi tir ngudi day/ nguoi hoc ve hoat dgng giang day truc tuyen phai
duge xir ly trung thye, khach quan. Két qua khao sat phai dam bao tinh bao mat, chinh xac,

tin cdy va phai duoc str dung ding myc dich.

- Giang vién phai c6 tinh thin cdu thi trude két qua xir ly thong tin phan héi tir phia
ngudi hoc vé hoat dong giang day truc tuyén.

3. Quy trinh khao st (dinh kém)
11, NOI DUNG, CONG CU, HINH THUC KHAO SAT

1. N¢i dung ldy y kién

Hoat djng giang day tryc tuyén dugc phan héi théng qua cdc ndi dung co bén sau:

- Théng tin vé mdn hoc va tai liéu phuc vu giang day;

- Hoat déng giang day (Thoi gian ién lop va thuc hi¢n ké hoach giang day, ndi dung
giang day, kha ning (mg dung hé thdng quan ly hoc tdp truc tuyén);

- Su phi hop trong viée giang day, kiém tra, danh gia sinh vién;

- Mt s y kién dong gop khac.

2. Hinh thirc va cong cy khio sat

- Viéc liy y kién phan héi tir ngudi hoc vé hoat dong giang day truc tuyén dugc thyc
hién bing img dung Google Form, biéu miu x4y dung theo phuong phap diéu tra Xa héi
hoc;

- Sir dung phin mém Excel va céc cong cy khac dé tdng hop va phén tich sb liéu khao
sat.
II1. POI TUQNG, THOI GIAN THUC HIEN

1. D6i tgng khao sat
" Déi tugng khio sat liy y kién 1a giang vién/ sinh vién chinh quy tai Truomg Dai hoc

a Lat.

2. Théi gian thue hi¢n

Phong Quan ly chét lugng trién khai thyc hién viéc ldy y kién khao st giang vién/
sinh vién bang hinh thic truc tuyen tr ngay 6/9/2021 dén 31/12/2021, cu thé nhu sau:

- Thang 9: Thuc hién khao sét gidng vién/ sinh vién vé hoat ddng giang day tryrc tuyén
trong nim hoc 2020 — 2021, théng qua cic phan mém giang vién dd sit dung (LMS, Zoom,
Microsoft Teams...)

_ - Thang 10: Thuc hién khio sat giang vién/ sinh vién vé hoat dong giang day truc
tuyén bing h¢ thong quan ly hoc tap tryc tuyén (LMS) trong hoc ki I nam hoc 2021 - 2022.
. - Thang 12: Thyc hi¢n khio st giang vién/ sinh vién vé hoat déng giang day truc
tuyén bang h§ thong quan Ly hoc tép tric tuyén (LMS) trong hoc ki I nAm hoc 2021 - 2022.




1V. PHAN CONG THYC HIEN
1. Phong Quan Iy chat lugng:
- Lap ké hoach trinh Ban Giam hi¢u phé duyét;
- Thong bao Ké hoach, biéu mau khao sat trén Website ctia Phong;
- Thiét ké bidu méu va 6 chirc trién khai thyc hién viéc khao sat;
- Tap hop két qua khao sat, xit ly két qua bao cao Ban Gidm hiéu;
- Gri két qua khao st vé cho giang vién va Ban cha nhiém Khoa.
2. Cic Khoa: Thang bao dén giang vién va sinh vién ndi dung ké hoach khao sat.

3. Phong Chinh trj va Cdng tac sinh vién: Thong bao dén can b6 16p dai hoc chinh
quy ndi dung ké hoach khdo sat.

truc tuyen trong hoc ky I, ndm hoc 2021 - 2022. Nha trudmg yéu chu cac don vi lién qua
cling phéi hop thyc hién dam bao thdi gian dé ra trong ké hoach.

Ké hoach nay thay cho Thoéng bao./.

Noi nhan: KTHIEU TRUONG
- Hiéu truimg (4 chi da0); A

- C4c dan vj theo phan céng (dé vh);
- Website Trudmg;

- L VT, P. QLCL.
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