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KE HOACH
Kh6o sft y ki5n ngudi hgc vd ho4t tlQttg gi6ng dgy cria gi6ng vi6n

hgc ki II nim hgc 2021 - 2022

Cdn cri C6ng vdn7324|BGDDT-NGCBQLGD ngdy 8/1012013 cria BQ GiSo dpc

vd Ddo t4o vO viQc hu6ng ddn td chric l5y y kien ph6n h6i tir ngudi hgc v€ ho4t dQng

gihng d4y cta gihngviOn;

ThUc hiQn K6 hopch dim bdo ch6t lugng ndm hgc 2021 - 2022 cria Trudng Dai

hgc Dd L4t, Trudng xay dUng Kti hoach kh6o s6t y ki6n phdn frOi ttl ngudi hgc v€ hopt

dQng giang d1y cta gihngviOn trong hqc kj' II ndm hgc 2021 - 2022 nhu sau:

r. MUC oiCn - vtu cAu
1. Mgc tlfch

- G6p phAn thUc hiqn Quy ch6 ddn chri trong Nhd trudng; xay d1mg clQi ngf, gihng

vi6n c6 phAm ch6t dao dric, luong tdm ngh0 nghiQp vd trinh dQ chuy6n m6n cao, phuong

ph6p vd phong c6ch gihngd4y ti6n ti6n, hiqn dai.

- T?o th6m k€nh th6ng tin ttr phia ngudi hgc girip giing vi6n tg diAu chinh hoat

dQng gi6ng d4y cria minh nhim khdng ngirng ndng cao tinh thAn tirchnhiQm c:iua gihng

vi0n trong viQc thpc hi€n muc ti6u ttdo t4o cria Nhd trucrng.

- Girip LSnh d4o Trudngvit c6c Khoa/ BQ m6n nhmbilttdm tu, nguyQn vgng cria

sinh vi€n vO ch6t luqng gi6ng dpy vd chucrng trinh ddo t4o.

- Tdng cudng tinh thAn trschnhiQm cria ngudi hgc v6i quyAn lgi, nghia vq hgc tflp,

rdn luyQn cira bin thdn, t4o diAu kiQn d€ ngudi hgc dugc ph6n funhtdmtu, nguyQn veng,

dugc th6 hiQn chinh ki6n v€ ho4t dQng gi6ng d4y cria giing vi6n.

2. YOu cAu

ViQc kh6o s6t f kitin cria ngudi hqc vA ho4t dQng giAng dpy cria gitnevi€n cAn ph6i

dim b6o c6c y€u cAu sau:

- Gi6ng vi€n vd sinh vi€n phii dugc th6ng tin dAy dri vd hitiu 16 muc dich, !,nglfia
cria k6 hoach kh6o s6t.
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- Th0ng tin phdn h6i tir ngudi hgc v0 hoat dQng gi6ngd4y cria gihngviOn ph6i dim

b6o truy€n th6ng "T6n su trpng dqo" vitnhirng gi|tri dpo dric, vin h6a t6t dgp cria ddn

t0c.

- Ngudi hgc (t16i tu-o. ng dugc 16y y kitin) phai kh6ch quan, c6ng bing, trung thpc

vd c6 th6i dO dring mgc trong viQc cung c6p thdng tin phin frOi vA ho4t dQng gidng dqy .

cta gi6ng vi6n.

- Thdng tin phin trOi tu ngudi hqc v6 hopt tlQng eidrrred4y cria gihngviOn phii dugc

xri ly trung thuc, kh6ch quan. Kr5t qud kh6o s6t ph6i ddm b6o tinh b6o mflt, chinh x6c,

tin c4y vd phii dugc st dpng dring mpc dich.

- Gi6ng viOn ph6i c6 tinh thAn cAu thi tru6c ktit qui xt ly th6ng tin phin trOi tu ptria

ngudi hqc vA ho4t dQng giang d4y cria gi6ng vi6n.

3. Quy trinh khio sft (ilinh kdm)

rI. NQr DUNG, C6NC CU, HiNH THIIC XHAO SAr

1. NOi dung tfy f ki6n

Hopt dQng gihng dqy clua gitngviOn dugc phin trOi ttrOng qua cdc nQi dung co bin

sau:

- Thdng tin vA m6n hgc vd tdi liQu phpc 4r gi6ng d4y;

- Hopt dQng giing day (Thoi gian l6n lorp vd thUc hiQn kti hoach gi6ng d4y, nQi

dung gi6ng dqy, cflp nhat kii5n thric mdi vdo nQi dung gi6ng dpy, sri dUng phuong tiQn

dpy hgc, phuong phhp gi6ng dqy, tinh thAn trilchnhiem cria gi6ng vi€n, khi ndng quin

lj vd td chric lorp hqc);

- Kha ndng cria gitneviCn trong viQc khuyi5n khich s6ng t4o vd tu duy dQc lflp cria

sinh vi€n trong qu6 trinh hgc tQp;

- Sg cdng bing cta gi6ng vi€n trong vi-ec kitim tra, d6nh gi6 sinh vi€n;

-Tdc phong su ph4m ctn gihngviOn;

- Mgt sO y t ititt d6ng g6p kh6c.

2. Hinh thrfrc vi cdng cU khio sft

- ViQc l6v !,kitin phin h6i tt ngudi hqc ve ho4t dQng gihng day cria giang vi0n

dugc thgc hiQn bing Phi6u Kh6o s6t dugc xdy dpg theo phuong ph6p di6u tra Xa hQi

hgc;

- Sri dpng phAn mOm Excel vd c6c cdng cp kh6c tt6 t6ng hqp vd phdn tich sd liQu

kh6o sdt.
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III. DoI Ttlgr,{c, THOI GIAN THU. C HIEN

1. DOi tugng khio sdt

D6i tuqng kh6o s6t 16y y kien ld sinh vi€n chinh quy t4i Trucrng Dai hqc DdLAt.

2. Thoi gian thgc hiQn

Tir ngdy 141312022 iltin 3Il5l2022,Phdng QuAn lg, chdtluo. ng tri6n khai thUc hi0n

vipc 16y y kitin khdo s6t sinh vi6n t4i cdc bu6i hgc theo thdi kh6a bi6u cria phdng Quan

ly Ddo t4o cung c6p.

rv. PHAN C6NC TH[I. C HrFN

1. Phdng Quin ly ch6t luqng:

- LAp ki5 hoach trinh Ban Gi6m hiQu ph€ duyQt;

- Thdng b6o Ki5 ho4ch, Phii5u Kh6o s6t tr6n Website cria Phdng;

- Tap hq'p ki5t qui khio s6t, xri ly k6t qui b6o c6o Ban Gi6m hiQu;

- Grii ki5t qu6 kh6o s6t vii cho tring Giang vi6n vd Ban chri nhi€m Khoa.

2. Chc Khoa: Truong KhoaiBQ m6n thdng b6o dtin Gi6ng vi6n vd Sinh vi6n ve tt5

hopch kh6o s6t.

3. Phdng Chinh tri vir Cdng t6c sinh vi6n: Th6ng b6o dtin c6n bO 16p cao dang,

dai hqc chinh quy vC ki5 hoach kh6o s6t.

Tr€n ddy h Ke ho4ch t6 chric kh6o s6t f ki€n cria sinh vi6n v6 ch6t luqng giine

d4y cria giang vi6n trong hgc k! II ndm hpc 2021 - 2022. Nhd trudng yCu cAu c6c don

vi li€n quan cing phOi hgrp thpc hiQn dim b6o thdi gian tl6 ra trong ki5 ho4ch.

Kti ho4ch ndy thay cho Thdng b6o.l.

Noi nhdn:
- Higu trucrng (d6 cht dao);
- C6c tlon vi theo phdn cdng (d6 t/h);
- Website Trudng;
- Luu: VT, P.QLCL.
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euY TRiNH r-,Ay.i rmN pnAN nOt
c0a Ncuor Hec vn no4r EqNG craxc DAy cua crANc vrfiN

(Ban hdnh kdm tieo Ke hoqch'sO d)\1XU-DHDL ngay /8 tiang OZ ndm 2022
cita Tradng Dqi hpc Dd Lqt)

1. Mgc dich vi ph?m vi 6p dgng
- Quy trinh ndy dugc xdy dgng, thgc hiQn vd duy tri dO ngudi hgc g6p y vO hoat ttQng

giing d4y cya gihngvi€n. Hoat dQng 16y y ki6n ph6n hdi cria ngudi hgc 6p d+ng cho t6t cA

c6c hgc phdn do giirng vi6n gi6ng dqy tqi c6c Khoa/BQ m6n trong todn Trudng. DAy ld
thu6c do quan trong vd mric tlQ il6p rlng cria hogt dQng ddo t4o.

2. NQi dung

2.1 Tdm tdt.qay trinh
LQp kC ho4ch, phi6u kh6o s5t ttng kj,

Ph€ duyOt k6
ho4ch, phi0u kh6o

s6t

T0 chrlc kh6o s6t

Xft li, thdng k€ s6 liQu thu dugc

Vi6t b6o c5o t6ng hqrp vd t6ch k6t qui
kh6o s6t theo tirng hgc phAn, tirng

Khoa

DuyQt b6o c6o tdng

hqp vd ki5t qui
kh6o s6t

COng UO Uao c6o t6ng hqp, grii ktit qui
khdo s6t di5n tirng Khoa, giang viOn

Luu trft th6ng tin, dii liQu

E6ng !
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2.2. MO td ctic bwdc thrgc hiQn qay trinh

Luu tl6
cdc bufc
cdng viQc

NQi dung thqc hiQn

vir chu6n ch6t luqng

Ngudi chiu trfch
nhiQm

Tni fiQu

li6n quan

I

- Cung.c6p thdi kh6a bi€u cria hgc kj' -
Cung cdp danh muc mdn hoc

-LAp kti ho4ch kh6o s6t

- Xdy dung (cdi ti6n) Phitiu Kh6o s6t

- Phdng Quin ly
ddo t4o (QLDT)

- Phdng Qu6n ly
ch6t luqng
(QLCL)

K6 ho4ch,
Phi6u kh6o.,

silt
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-Ti6n hdnh kh6o s6t: Cdn bQ. khdo s6t
(CBKS) ph6t phitiu kh6o s6t tBi lop vdo l5
clOn 20 phft cudi gid gi6ng cria m6n hgc.

- Ni€m phong trii kh6o sdt: Sau khi SV hodn
thdnh kh6o s6t, CBKS cing d4i diQn c6n sg
lcrp, tt6ng thdi ky niOm phong trOn nhdn
ni6m phong.

- SO phiiSu khdo sdt ph6t ra bing v6i sd

lugng sinh vi€n cria lop.

- Phitiu kh6o s6t n6p vA Phdng QLCL ngay
sau khi hodn thdnh khdo sdt. Eim bdo trii
dUng phitiu kh6o s6t cdn nguy6n ni€m
phong vd dri chft ky cria CBKS, dai dign
c6n sg l6p.

Phdng QLCL Ki5 hoach,
Phii5u kh6o

s6t
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- B6c phitiu kh6o s6t: ftit thric dgt kh6o s6t,

Trucrng phong QLC{- hoflc ngudi dugc
Truong phdng fy quy6n tiOn hdnh b6c ni€m
phong tui clgng phii5u kh6o s6t.

- Phdn loai phitiu kh6o s6t vd nhflp dfi liQu.

- Xri ly df, liQu. Tdng hep k6t qu6 kh6o s6t
ctatdt c6c mdn hgc.

- Truong phdng

QLCL.

- Chuy€n vi€n
phdng QLCL

- Trii ttmg
phiiSu kh6o
s6t cdn
nguyCn
ni6m phong

- File di6n tri
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- Tdng hgrp b6o c6o trinh HiQu trucrng k6t
qu6 kh6o s6t

- T6ch ktit qu6 kh6o s6t theo tirng hgc phAn,

tirng Khoa dugc kh6o s6t

Phdng QLCL
- 86o c6o

- 96"phii5u
k6t qui kh6o
s6t cria tfmg
GV vd Khoa
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- Gti ktit qu6 kh6o s6t tdi ttrng Khoa, gi6ng
vi6n ilugc Kh6o s6t

Phdng QLCL

6 Luu h6 so theo quy dlnh ki0m so5t tdi liQu
C6c don vi C6c hO so

trCn
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