BO GIAO DUC VA DAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM

TRUONG PAI HOC DA LAT Pje 1ap — Tw do — Hanh phiic

Sé: 1264 /KH -DHDL Lam Dong, ngay 09 théng 11 ndm 2022

KE HOACH
Khio sat y kién ngudi hoc vé hoat dyng giang day cia giang vién
hoc ki I nim hoc 2022 - 2023

Kinh giri: CAC DON VI

Céan clir Cong vin 7324/BGDDT-NGCBQLGD ngay 8/10/2013 cua Bo Gido duc
va Dao tao vé viéc hudng dan td chtrc 14y y kién phan hoi tir nguoi hoc vé hoat dong
giang day cua giang vién;

Thye hién Ké hoach dam bao chat lugng nam hoc 2022 - 2023 ciia Truong Dai
hoc Pa Lat, Truong xdy dung K& hoach khao sat y kién phan hoi tir nguoi hoe vé hoat
dong giang day cua gidng vién trong hoc ky I nam hoc 2022 - 2023 nhu sau:

. MUC PiCH - YEU CAU
1. Muc dich

- G6p phan thuc hién Quy ché dan chu trong Nha trudong; xay dung doi ngil giang

vién c6 pham chét dao dure, lvong tAm nghe nghiép va trinh d6 chuyén mon cao, phuong
phap va phong cach giang day tién tién, hién dai.

- Tao thém kénh thong tin tir phia ngudi hoc gitip giang vién tu diéu chinh hoat
dong giang day clia minh nham khong ngirng nang cao tinh than trach nhiém cua giang
vién trong viéc thyc hién muc tiéu dao tao ciia Nha truong.

- Giap Lanh dao Truong va cac Khoa/ BO mon nim bit tAm tu, nguyén vong cua
sinh vién vé chit luong giang day va chuong trinh dao tao.

- Tang cuong tinh than trach nhiém ctia ngudi hoc voi quyén lgi, nghia vu hoc tap,
rén luyén ctia ban than, tao diéu kién dé ngudi hoe duge phan anh tam tu, nguyén vong,
duoc thé hién chinh kién ve hoat dong giang day cla gidng vién.

2. Yéu cau

Viéc khao sat y kién ctia ngudi hoc vé hoat dong giang day cla giang vién can phai
dam bao cac yéu cau sau:
- Giang vién va sinh vién phai dugc thong tin day du va hi€u rd muc dich, y nghia

ctia ké hoach khao sat.

- Thong tin phan hi tir nguoi hoc vé hoat dong giang day cua gidng vién phai dam
bao truyén thong "Ton su trong dao” va nhitng gid tri dao dirc, van hoa tot dep cua déan
toc.
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- Nguoi hoc (dbi tuong duoc 14y ¥ kién) phai khach quan, cong bing, trung thuc
va c6 thai do ding muc trong viéc cung cap thong tin phan hoi vé hoat dong giang day
cla gidng vién.

- Thong tin phan hdi tir nguoi hoc vé hoat dong giang day cua giang vién phai dugc
xtr ly trung thuc, khach quan. Két quéa khao séat phai dam bao tinh bao mat, chinh xéc,
tin cdy va phai dugc st dung ding muc dich.

- Giang vién phai co tinh than cau thi trude két qua xir Iy thong tin phan hoi tir phia
nguoi hoc vé hoat dong gidng day cia giang vién.

3. Hinh thirc

Khao sat dugc thuc hién theo hinh thirc truc tuyén. Nguoi hoe thue hién khao sat
trén LMS thong qua Website cua Nha truong.

4. Poi twgng tham gia khao sat:
Dbi tuong khao sét 14y y kién 1a sinh vién chinh quy tai Truong Pai hoc Da Lat.
5. Hwomg dan thwe hién: (theo tai liéu dinh kém).

Day la hoat dong c6 y nghia quan trong d6i voi viéc nang cao chét luong day va
hoc ctia Nha truong, yéu cau Gido vu khoa, Giang vién, Ban can su cac 16p thong bao
dén toan thé sinh vién trong 16p biét va tham gia day du, nghiém tic.

II. NOI DUNG, CONG CU, HINH THUC KHAO SAT
1. Noi dung ldy ¥ kién

Hoat dong giang day cua giang vién duoc phan hoi thong qua cac nodi dung co ban
sau:

- Thong tin vé mén hoc va tai liéu phuc vu gidng day;

- Hoat dong giang day (Thoi gian 1én 16p va thuc hién ké hoach giang day, ndi
dung giang day, cap nhat kién thirc mai vao noi dung giang day, st dung phuong tién
day hoc, phuong phép giang day, tinh than trach nhiém cua giang vién, kha ning quan
Iy va to chirc 16p hoc);

- Kha néng ctia giang vién trong viéc khuyén khich sang tao va tu duy doc 1ap cia
sinh vién trong qua trinh hoc tap;

- Sy cong bang clia giang vién trong viéc kiém tra, danh gié sinh vién;
- Tac phong su pham cutia giang vién;

- Mot sb v kién déng gop khéc.

2. Hinh thirc va cong cu khao sat

- Viéc lay y kién phan hdi tir nguoi hoc vé hoat dong giang day cla giang vién
duogc thue hién bing Phiéu Khao sét trén LMS thong qua Website cia Nha truong.

- Sir dung phdn mém trén LMS dé tong hop va phan tich s6 lidu khao sat.
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I1I. POI TUQNG, THOI GIAN THU'C HIEN

1. Poi twong khio sat

Déi tugng khao st 14y y kién 1a sinh vién chinh quy tai Truong Dai hoc Da Lat.
2. Thoi gian thwe hién

Tir ngay 20/11/2022 dén 31/12/2022 Phong Quén Iy chat lugng trién khai thyc
hién viéc lay y kién khao sat sinh vién bang hinh thirc khao sat trén LMS thong qua
Website ciia Nha truong.

IV. PHAN CONG THU'C HIEN

1. Phong Quaén Iy chét lwong:

-Lap ké hoach trinh Ban Giam hiéu phé duyét;

- Théong bao K& hoach, Phiéu Khao sat thiét 1ap trén LMS;

- Téap hop két qua khao sat, xtr Iy két qua bdo cao Ban Giam hiéu;

- Guri két qua khao sat vé cho tirng Giang vién va Ban chti nhiém Khoa.
2. Phong Quaén ly dao tao:

Cung cap dia chi email ctia sinh vién tham gia cac hoc phén ctia hoc ky I, ndm hoc
2022 - 2023 cho Phong Quén 1y chét lugng.

3. Cac Khoa:

- Trudng Khoa/Bo mon thong bao dén Giang vién va Sinh vién vé ké hoach kha\o
sat. \o

- Giang vién huéng dan sinh vién dang nhap hé théng LMS dé tra 1i bang hoi /
Trén déy 1a K& hoach td chirc khao sat y kién cua sinh vién vé chét lugng gréng
day cua giang vién trong hoc ky I ndm hoc 2022 —2023. Nha truong dé nghi cac don vi

lién quan cung phdi hop thuc hién dam béao thoi gian dé ra trong ké hoach.
K& hoach nay thay cho Thong bao./.

Noi nhin:

- Hiéu trudng (dé chi dao);

- Céc don vi theo phan cong (dé t/h);
- Website Truong;

- Luu: VT, P.QLCL.
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‘ \ QUY TRINH LAY Y KIEN PHAN HOI A
/ ANGUOI HOC VE HOAT DONG GIANG DAY CUA GIANG VIEN
o' (Ban h\én}i kem theo Ké hoach s6: 1264 /KH-DHPL ngdy 09 thng 11 ndm 2022
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NOCa + S
1. Muc dich va pham vi ap dung
Quy trinh nay dugc xdy dung, thuc hién va duy tri dé nguoi hoc gop ¥ vé hoat dong
giang day cua giang vién. Hoat dong 1y y kién phan hoi ctia nguoi hoc ap dung cho tat ca
cac hoc phan do giang vién giang day tai cac Khoa/Bo mon trong toan Truong. Day la
thude do quan trong vé mirc do dap tng ctia hoat dong dao tao.
2. N§i dung

2.1 Tém tit quy trinh

Lap ké hoach, phiéu khao sat timg ky }._;

Phé duyét ké
hoach, phiéu khao

sat dong y
Bude 3 Té chirc khao sat trén LMS
Bude 4 X1t 1y, théng ké s6 liéu thu dugce
Viét bdo cdo tdng hop va tach két qua
Budc 5 khao sét theo timg hoc phan, timg |«
Khoa

Duyét bao cio tong
hop va két qua
khao sat

Budc 6

Khong
dong y

Budce 7 Cong b bao cdo tdng hop, giri két qua
khao séat dén timg Khoa, giang vién

A
Budc 8 Luu trir thong tin, dit licu
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2.2. Mo td cdc budc thuc hién quy trinh

Luu dd Noi dung thue hién Ngudi chiu trach | Tai li¢u
cac bwée va chuén chit lwgng nhi¢m lién quan
cong )
viée
- Cung cép danh myc cc hoc phén; s6 luong | ?hc‘mg Quan ly Kéﬂhoad}’
sinh vién tham gia cdc hoc phan. dao tao (QLDT) Phleufhao
v \ 2 4 Sa
I |- Lap ké hoach khio sét - Phong Quén Iy
. ye LK X L, chat lugng
- Xay dung (cai tien) Phiéu Khao sat (QLCL)
g Phong QLCL K& hoach,
-Tién hanh khdo sat: Phong QLCL tao bang Phidu khao
khao sat timg hoc phan cua tirng giang vién St
trén hé thong LMS.
- Giang vién huéng dan sinh vién dang nhap
5 vao h¢ thong LMS va tra 101 bang hoi (theo
moc thoi gian Phong QLCL khéo sat).
- Dﬁng nhap vao LMS, chon Phong Quan ly
chat lugng, Khao sat chat luong giang day
hoc ky I, ndm hoc 2Q22 —2023; Chon hoc
phan cta giang vién can khao sat.
- Trudng phong | - Tui dung
- Phan mérp khao sat trén LMS s& hé théng QLCL. _ P Telf khao
va truy xuat dir liéu khao sat cua tirg hoc | - Chuyén vién SRk 500
phan. phong QLCL Mgty =l
3 A " L niém phong
- Phén loai phiéu khao sat va nhép dir liéu. e
. : . . ) - File di¢n tur
- Xir ly dir liéu. Tong hop két qua khao sat
cua tat cac mon hoc.
- Téng hop béo cdo trinh Hiéu trudng két qua e ca<.>,
khao sat Phong QLCL | - Céc phiéu
4 : 5 &t qua kha
- Tach két qua khao sat theo tirng hoc phén, k?t qaua lfhao
tirng Khoa dugc khao sat iaegha Mg
' GV va Khoa
5 G két qua khao st toi timg Khoa, giang | Phong QLCL
vién dugc Khao sat
6 Luu hd so theo quy dinh kiém sodt tai liéu Cacca Ca:r}élﬁ s
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PHIEU KHAO SAT SINH VIEN VE CHAT LUONG GIANG DAY

Pé khong ngung nang cao chit lugng giang day va hoc tap, Nha Truong giri dén Anh/Chi
Phiéu Khéo sat vé chét luong giang day, mong Anh/Chi tra 10 céc cau hoi dudi ddy bang cach
t6 vao cdu tra 101 va co thé bd sung thém vao phan ¥ kién khéc. Nhiing ¥ kién ctia Anh/Chi gop
phan dé Nha Truong xay dung cac giai phap néng cao chat luong dao tao.

bay la mot hoat dong dam bao chat lugng, Nha Truong mong nhan dugc sy hop tac clia

cac Anh/Chi.
GIANG VIBNI...ecvveeveveererieseieiesieeeees e KhOQ....o.ovvvevreeerernnns v Rflt dong y
) Dong y
QG PR .vvveree e eeeeeeeeeeseeeeesessssssseeneersessssssss s S6 TC:........... BT -
LOp.coeeneannen. Hocky:oooovnneeennne INBI B0 s s susssnsmnissssansnss commssnssensanars Khong ddng ¥
Hoan toan khong |
dong y

TT Noi dung

| | Giang vién (GV) pho bien ddy du muc dich, yéu cau hoc phan cho sinh vién

SY)

2 | GV gi6i thidu ddy du dé cuong chi tiét ciia hoc phan (HP)
.3 | GV giéi thiéu day du gido trinh cua HP, tai liéu tham khao cho SV

4 | GV thong béo ndi dung, hinh thirc kiém tra, ddnh gia hoc phan 5 rang

5 | CAu trac bai giang duoc thiét ké co hé thong va logic

6 | GV hudéng dan phuong phdp tu hoc, nghién ctru tai liéu

7 | GV truyén dat ndi dung cua hoc phan day du, chinh xac

8 | GV c6 quan tim dén viéc cap nhat kién thirc méi vao ndi dung bai giang

9 GV c¢6 phuong phap giang day phu hop giup SV hiéu r& hon noi dung bai

giang
10 | GV c6 bién phap phat huy su chu dong va k¥ ning giai quyét van dé ctia SV
11 | GV stir dung cac phuong tién ho trg glang day hiéu qua
12 | GV giai dap thic méc ctia SV vé kién thie cua hoc phan day du, thoa dang
GV quan tdm khuyen khich va hudéng dan SV rén luyén céc k¥ nang, thai do
13 | cAn thiét cho nghé nghiép va cudc song thong qua cac hinh thirc td chuc 16p
hoc
14 | GV sir dung nhidu hinh thtrc kiém tra, danh gi4 két qua hoc tap cua SV
15 | GV td chiic kiém tra, danh gia khéch quan, cong bang
16 | Két qua kiém tra, ddnh gia ding thuc chét nang luc hoc tap, rén luyén ctia SV
17 | GV thuc hién ddy du gid 1én 16p theo dung ké hoach giang day
18 | GV sir dung thoi gian 1én 16p mot cach hiéu qua
19 Quaé trinh glang day ctua GV that sy tao dong luc hoc tap, rén luyén do6i voi
SV, tao moi trudng hoc tép tich cuc, than thién

20 | GV ¢6 trang phuc va phong céch lich su

21 | GV dién dat ngdn ngit rd rang, dé hiéu

22 | GV c6 kha ning quan 1y va td chirc cac hoat dong ctia SV

23 | GV c6 thai do ton trong va g xir dung muc vdi sinh vién
Y kién khdc:

O0O00 O O0OO0OO O OO0 O OOOOOOO O @f
O000 O OO0OO0OO O OO0 O OOOOOOO O &

O000 O OO0O0O0O O OO0 O OOOOOOO O |8
O000 O OO0O0OO O OO0 O OOOOOOO O |©
O0O00 O OO0O0O0O O OO0 O OOOOOOO O @

Anh/Chi ¢6 kién nghi @i véi Nha Trudng dé ndng cao chdt luong khéa hoc?
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..............................................................................................................................................................................

Tréan trong cam on sy hop tdac cia Anh/Chj!



