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THUC TAP SINH CUSTOMER SERVICE

< MO TA CONG VIEC:
Nhap théng tin khach hang, xir ly dir liéu khach hang theo yéu cau truong bo phan
Hb trg truong bo phan giai quyét khiéu nai khach hang
Phu trach cac loai thé vu dai cho khach hang, nang hang thé, gui thé cho khach hang (qua
duong buu dién hoac tai ctra hang)
Phé bién va phat céac thiét bi, cong cy, chuong trinh chim soc khach hang cho cac ctra hang
(voucher, leaflet,...)
Cham soc khach hang qua dién thoai (qua sinh nhat, chuong trinh khuyén mai, mai tham
du event,...)
< QUYEN LQI:
Puoc dao tao nghiép vu trudce khi vao lam viéc.
Co hoi tro thanh nhan vién chinh thirc sau thoi gian thuc tap.
Lam viéc trong moi trudng chuyén nghiép cé thé trau ddi cach lam viéc theo phong céch
nudc Ngoai va cai thién, phét trién kha niang ngoai ngir.
C6 phu cip va guri xe tai van phong.
< YEU CAU:
C6 thé 1am viéc toan thoi gian.
C6 laptop riéng.
Str dung tét cac cong cu Microsoft Office (Work, Excel, ...).
Tiéng Anh giao tiép luu loat.
C6 ki ning giao tiép, thuong luong.
< HO SO BAO GOM:
Pon xin viéc.
So yéu li lich
Bang cp cd chung thyc sao y (néu co)
CMND (sao y)
Ho khau (sao y)

Gidy xac nhan hanh kiém
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